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Zen Trolley 06157 (g1-2029) REM ﬁ:’

REM {UK) Limited, Glenfield Mill, Glenfield Road, Melson, Lancashire BBS BAW T: +44 (001282 618 977 F: +44 (01282 619 617 E: sales@rem.co.uk W: www.rem.co.uk

Product Codes: ﬂ remukaalons
s« 0B1578 - Zen Trolley - Black Handles

s 0B157C - Zen Trolley - Chrome Handles B3 oo
¢ DB157G - Zen Trolley - Gald Handles ['@ rernuklimied
Standard Equipment: @' remuklimpar
s+ 5 pull out rays (black) & R ——

s Locking door

Optional Equipment:
o NA

Main Construction:
+  Timber construction finished in high pressure laminate from the REM laminate range

Finish:
e Available in any high pressure laminate from the REM range
= Injection moulded internal trays

Features:

¢+ Chaoice of REM colours
s 5 pull out trays (black)
¢ Locking door
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A = Laminate
B = Laminate (not available in gloss)
Black / Chrome / Gold Handles
T
Optional extras must be clearly
detalled at time of order.
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"NOTE: sizes may vary shightlly from shown



Declaration

Fabrics:
DECLARATION OF CONFORMITY OF CERTAIN FIRE RETARDANCY STANDARDS.

BS 7176 s the British Standard which specifies the requirements for the resistance to ignition of uphalstered fumiture manufactured for seating or simdlar usage, but excluding use on domestic fumiture or ransport
seating, Tests have been camed out on all REM products and fabncs in accordance to BS EM 1021-1: 2006 and BS EM 1021-2: 2008 which satisfy the parformance requirements of Low Hazard Gategory of BS 7176
{resistance e igniton sources; Smadldering Clgarette and kMalch Flame Equivalent),

Typical examples of fumnitwne that se required 1o meet the Low Hazarnd Category are Schools, Colleges, Offices, and Day Centres.

Al of the cioths the REM swatch are gvallable on the majority of REM products &nd mest the Medium Hazard Category (Public Bulkings, Restaurants, Hotel Bedrooms, Hospials etc) of BS 7176 which s similar o the
above but also includes the lgnition Source 5 test of BS 5852; 2006,

It should be noted also, that whilst the test levels for the various hazand categanias are sat after careful sonsideration of the particular end-user emvilmnments involved, thay are not intended to refied te bahaviour of the
uphatatery i a fully developed fire. & labal is available for use on lems proaduced in acoordance wilth this slandard, although there is no kegal requirerment Lo anach said latel. These can be supplied on request at the
tima of ordering (printad to suit Low and Medum Hazard Only).

All products are subject to availability. REM resarses the night, without further notics, to alter the material spacification of owr products, if necessany o provide the highest levals of product quality.

Laminata;
Each laminate shown in the REM swatch has been cansfully sslected from the Folyrey, Wilsonar & Egger Quality Collections of high pressure laminates (HFLL They can all be postformed (with the exception of Alu
Brosse), and are suitable for commescial use. Please note that Matt Black has a tendency to fire scratching and finger marks when applied 1o hosizontal working surfaces.

REM has made evary effort to ensure that the Laminates presented in our swaich book ame as the orginal. All products are subject to availability, REM reservas the right, without further notice, to alter the mabarial
specification of our products, if necessary 1o provide the highest levels of product guality.

Pleagi ensune thal you dsouss any queras with our technical gtafl. For mone colour ideas vigil www. rem.co.uk

NOTE
REM declines all responsibllity for any injury to persons or damage to property caused by installation or assembly that has not been carrled out in compliance with the general warnings, and the installation
instructions of the polefbase andfor wall arrm. REM declines all respensibility for any Injury to persons or damage to property caused by installation o assembly carred out by non-qualified persons. REM
daclines all responsibility for injury or damage resulting from the unsuitability of the wall for the wall hood processor and arm only.
Environmental Protection

The crossed-gut wheeled bin symbol which you will find on the Rating Plate attached to your product, or appearing in the Assembly / Operating Instructions, signifies an

Ec U K obligation by you as purchasar or owner, to dispose of the equipmant in accordance with the European Directive 2002/96'EC. This is a statutory instrument commonky
— € CA

known as the "WEEE Regulations', which effectively requires you to carry out dispasals of all Electrical and Electronic Equipment separately from your usual waste facilities.
Spedalist waste controls, designated by the Government {or Local Authorities) are to be made available to prevent potentially harmful substances atfecting the environment
and causing a possible humanfanimal health risk,

Maore detailed information is available from your local Envirenmental Health Office, Local Authority Waste Disposal Service, or the sales point fram which the product was originally purchased.
REM’s Producer Registration Nurmber is WEE/BI0066TW

Manufacturer: REM (LK) Limited

EU Authorised Representative: Comply Express Unipessoal Limitada, StartUp Madeira, EV141, Campus da Penteada, 9020 105 Funchal, Portugal
Gugeantes

What this Warranty Covers

This warranty covers any product defects arising from faulty materials or workmanship; or defects arising from direct delivery transport damage. |t is important to note that damages must be reported within 72
hours and are only covered for the address on the REM delivery note, Any issues relating to incorrect specification or missing components must be reported within 28 days from delivery.

What this Warranty Does Not Cover
Any problems arising from damage caused by misuse, failure to install correctly, damage caused during 3rd party transportation and storage, or fair wear and tear. [Goods deliverad by the wholesaler or courier
arrangad by the wholesaler or end user will be dlassed as 3rd party transportation.)

What is the period of this Warranty?
This Warranty extends for a period of three years from date of purchase. Customers must retain their receipt from the supplying REM Distributor as proof of purchase. Any whaolesaler stock items will be covered
for three years, where applicable, from date of purchase from the wholesaler but exclede transport damage.

What we will do to carréet problems
REM will, at its discretion, repair or replace defective products. During the first year of ownership for UK Mainland customers anly, REM will supply and, at its discretions, fit replacemant parts or praducts. In
years 2 and 3 for UK Mainland customers and fior years 1, 2 and 3 for all custorners outside UK Mainland, REM will supply replacermant garts or products at its oast,

What we will nat do
REM will not be responsible for any associated costs of refitting or reinstalling any products which have been replaced nor will it be responsible for any costs incurred arising from the non-availabilicy of its
products awaiting repair or replacement.

How do you get service?
Should any problems arise with your REM product please use the REM Support Link which s found at hittpy/ s remsupport.co.uly’.

How does this affect my statutory rghts?
This three year warranty in no way affects your statutory rights and s intended 2s an additional safeguard and benefit for buying and using REM products.

Notable Exceptions ta the warranty
1. Apalla, Apodlo Lux, Blush and Stedio Trolleys are covered by 12 month warranty anly,
2. Ay repairs carried out by REM personnel or accredited REM engineers have a 3 month guarantee,

Othar Exceptions to the warranty
1. Upholstered seats are covered by a 3 year warranty except for where dloth gathers or stretches under use,
1. Dryer Pole Wing Muts are considered a wearable part and not covered by warranty.
3. Hoses for REM washpoints are considered a wearable part and not oovered by warranty,
4. Handsets for REM electric couches are anly coversd by warranty for the first 12 months,
5. Stained Upholstery due to hair dye and other products are not covered by warranty.
&. Stained Upholstery due to denim or similar are not covered by warranty.
7. Stalned work surfaces due to nall varnish and similar products are not covered by warranty.
B. Damaged glass components or mirrors are net covered under warranty unless the damage occurred during delivery and reported within 72 hours.
9. Ceramic / Steel Basins are not covered for any cosmetic damage or any marks caused by equipment [ jewellery | misuse.
100 Visors on REM Hood Oryer are covered by warranty for transit darnage onky.
11 Any items damaged in transit are only covered by warranty if delivered on REM wehicles or REM appointed subcontractors. Any items collected from REM by customers or where collection has been
arranged by customers are not covered for any transit damage.
12 Any itemns purchased from REM Reconditiened stock, invoiced on a code beginning with 3045 are not covered by warranty.
13. Any itemns purchased from Ebay or similar are not coverad by warmranty.

REM Returns Policy

= Al defects arlsing from faulty materials or poor workmanship; or defects arsing from transport damage will be returned to REM at no cost to the customer.

= Where REM agree to replace a product, the replacement item will be charged to the customer's account. The returned unit will be credited in full once it has been received back at REM. In cases where the
reparted fault cannot be found, no credit will be authorised.

+»  Unwanted goods, or items not meeting customer requirements; which are free from the defects listed abowve, un-used, and in its original packaging will be considered for credit by a duly appointed
representative of REM. A minimum charge of £60 will apply and will be communicated before the returns order is processed.

#  |tems manufactured to the specific requirements of the custemer (such as made-te-order furniture and upholstery; and bespoke furniture] are non-returnable, If the item is faulty it will he replaced or
repaired at REM's cost, as per our terms and conditions.

= REM will atternpt collection of an arranged return a maximum of Two times at which point the customerfwholesaler will hawve to arranga their own transportation for the goods to be sent badk to REM or the
returns note will be cancelled and any charges on the nete will be applied to the account.

Please ensure that you discuss any queries with our technical staff:
wwrw.rem.co.uk  salesifrem.couk customerservice@rem.couk +44(0) 1282 619 817 GSREM UK Limited



