Godox

KNOWL=D

MG2400R

ENEF LED #24XT
KNOWLED Full-color LED Light

fERFM

Instruction Manual

$BAF /Instruction Manual B4 /Firmware



EENRLRARETER

BREAKERRN: AFRHEWTHERIRE, NATWATHAERANEZWALE
STER, ERRUWMALEREANZETER, RERSTRAEENT:

1. RN REF IR R,
2. BWITE, Rib)LEFEA. Z)LERE, RKSBPASARINE, Ne) L EE
BITAERLRITRERASHGE.

SANEAIFEBERBEITE, FUBTHERE, EAEIRIBRGREPFRIATL
ROgSREAATR,

4 TERSE, WAUINVMER, FILEMEEEM, W LED I3k, LIRIEMKNE.

5 TERSH, HEUBERTHRLEEMIE, MZEZWTHHES TERR, FaE
R RKNELTIRCNES, MEIRRENE, BREXATA, HEER, ERIINE.

6 (ST BRIRAHERRR, NIFILER, HRFEAGIES. RSABFNERNLEA
REITER, UREERIN.

7. AP RMUERT -20°C ~ 40CTIEMRIRERIERIREIE NMER.
8 B EARIIIREIREHRG, FEWVAEARRSUE, WANRSERSIEA.

9 EEMERP, MRAFRHTEE. ZEFERBZEIVPEMEMIFKREN, 18
ML, LRREMEINBEFTHMIABHHSE.

10 ﬁﬂmgikfo BEANERRZIRETE BMIVERSE, MEKLMELT/NTFZ

N BHTmBIRARK, FAENERRE, SHATREMUE, BRBIREEMIAY
RRE. BERPEALSERHHRASAEMAA R, BERA REEBIRE, NERIE
K BREASBIT@RRA, —HAER 4STENR.

12. FEEEMMHEZ R, BEUMBIRIBE LR MZiR&E sk, MEMN, FiHviteiRsg
PUSIR SRS BIRIEED R, [ERMSR, NERFMURZREMLME, SihkNE
IRAREE PR

13 BEDFABIFETG@, W mRHEEE, MBARRSRRNAAEA RS TIRELE,
k

14 FRAREZE, BHRRECTELH, TR, BBREMNRE LIRN. RENK
BT REEEENIBRNTFEL,

15 B RENEEERE. MBS SRBERIETIE,
16. AT REENF @I, B2ER, URSHEAR. MBIASHE.
17 BSLEREETHRRBHEERETE, BB ENRPAIREBIMISE, o

01



BESIEIRIBIFR, BREAREN, B2REAERE, BATRNWRARIIRESE.
18. AP fm2@id ROHS, CE fl FCCIAE, 1ESEBXERINEERTIRIE.,

19. ZERPEIBAT FRMASE, RERIAENERE, WASTEM. ZFPTU
THAEREERMNEFRIEE, THRERRIER.

20. 2KH, BERERE, KEUE—FREMN, HER2WIVEXER.
21. W F AR S RIS IE R ERIEBER.

A o

o
il

R LA R |

HEDIEEHSF LED SA0KT MG2400R, 3RBENINZE, SZHF 100V-240V 8, oJ7EDIKE
EINfER,; BELLE. BesE. THORSERT. P54 BEHKHEL. 4 MiEHLE.
1800K-10000K &8, SRTLEITHISIFNE, SHTAEUEM. SR, EE=. P
SN KEISLIZSIEH S,

FSEEEBSHERTDN (CMIIT ID: 25J44811A015, RZF= R TCL B K EHHER,

02



EREFETR
KTk 7

1. ROdEH o 1

2. 4Tk 3

3.#4 GO

4.U% o

5 EGER 4

6. FEIATIEF

7.8FO

8. IRFQ

9. BERED

10. REKEQ

11.DC INPUT 00

12. USB-C #0

13.ACC 0 !
10

12

03



FEEIEE

1. BHEReEED
2.DC OUTPUT #0
3. FREiRGE

4. BThES

5.LED JR7)
6.MODE #%#2
7.MENU #2452
8.LOCK &4
9.PRESET %42
10. 2R

11.DMX OUT 0
12.DMX IN #0
13.USB-A #0
14.AC INPUT 01
15.LAN 0

16. REKE

00202
Bo8a80%0

Oe0e030

O=0=0 =0,
GE0%08050
oS eSeSiene)
9

11
12

13

(|

04

109 87 6 4 53

(@—
© o o

OO~
OrORORO=O
ORORORO
OFCQ Qa5




MG2400R YR58

Uz =lEs <1
3
- I
- Dif
BRIPE X1 RIHE GR45 x1 EHIEREES < L1 <1
TMEBIRL x1 REAH X1

05



MG2400R K1 ¥Ii58

EHlRREEG <1 HRELE <1
RmEBIRL x1 BB x1

6odox

OOdOX

\_

HmE x1 e x1
06



MG2400R K2 ¥)Ri5E8

KT x1

S

RIPE <1

g

R GR45 x1

EHIEE <1

5 O

EHRREEY <1 BRL54E <1

RFREBIRLL 1 BEEAH x1

R BPLESNREE, RESE, B
I STHR, PRI SLETEFEEE

S, B,

07



RERSIFEH

]
Ri

H

®

RAEXTIR EROPRRE IR, RIRTF.

1B TR @,

3 RETRENZRESBIVRETR L,

BRI TR E EHE AN T,

2. NFRE U 2R, XEREEERA,

REBRDIRFERHE.

AN\ ZTEEZEX, LEF/IVEHE, DURIERA
ShE.

08



FED U B

1 WFREE U BT RNRCTZR LT 2 BEPRRERE, RAHRF, BUR
>k, MAEFHL. B,

RRRIPE / RAEE
BRIPESOCEM TSR OMA, BT iERe %%,




REMRIPE / RHE
RAEROHES, SRR RIS RCERT,

FREMRIPE

E IHRREERRIPERT.



FERICE

SRR TRITRE

BERHREEHEFIFNERAIRT, IRHIEEFHREEN, REERHRRE
KENEEEAREREA.




EE DMX =&

1. T4k DMX &%
b~
8 = CRMX
(1 [
LumenRadio CRMX TX
L
EPOPEe = =
WES N ey
Hiiijjiig = O || = o
DMX512 i T
= eﬁgm ° = CRMX
AT

2. B% DMX &%

LOROROROR
e
oS eRetesel
08020800

5208085
eSe e ool
AR08 s

DMX512 (. \ T T ’ T

& RRTER DMX512 BHIEH T, EHEREREATESN.



AC BBIREIRLIHEA
1 SELAME, 2 SREANBL, 3 SALANE, BEREN N ERELEER.
OEFKERNZNBIRLINELXARER, MEERIER.

QEREAHINZANBIRAE, BERRETHIRARNEITHIRRERE.
QRN ERBRARIEF, FAMLBERE URNELREL,

FRA

BB RER T A X RESIIFN,
BIRIZ NI,




RaiEE

521% MODE 2B A LEE, TREET
IR EE PER RS, EREHE
HHRAZBEANEKIRE,

CCT &=t

521% MODE ## AM830i%R, % CCT
ERERATREHAZIER, BEERHF
MEstiET e IR B A, IR hEk R
WEHE, RS LA,
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—IRIEIR ZIRIEIR 1288
ik 001-512 Lk
DMX#z 01: CCT 8 Bit 8 i CCT fzt
02: HSI 8 Bit 8 fi HSI &zt
03: RGB 8 Bit 8 i1 RGB &30
04: RGBW 8 Bit 8 i RGBW 125
05: CCT+HSI 8 Bit 8 i CCT+HSI 183t
06: CCT+RGBW 8 Bit 8 fi CCT+RGBW
07: FX 8 Bit 8 i FX 15z
08: GEL 8 Bit 8 i GEL 1zt
09: CCT 16 Bit 16 fiZ CCT 185
10: HSI 16 Bit 16 i HSI #36
11: RGB 16 Bit 16 fiZ RGB &3
12: RGBW 16 Bit 16 i RGBW 187
13:X-Y 16 Bit 16 £ X-Y &
14:FX 16 Bit 16 4 FX 183
15: GEL 16 Bit 16 fiZ GEL 8=t
RDMAR7S B FE ROM, ARG EH AR BT AMIE R DMX 85
%A % RDM
DMXELRT | RIFRERS k2 DMX EHIESE, XM BREWE M OMX 25FSH],
HEERREERN DMX EFIES.
BEXA KTREEEX
RIERERE22HIER k& DMX EHIESE, I ASE—RIERE DMX 2455 2
2, 2 DHEITRERGE W2 HPREKEITHDOMXEHIES,
M AR BY DMX BZHIES,
BIEFFX FE FFIE DMX i
ESCil K DMX £
BiREE FE FRIBREEES
EGil KAEREERES
DMXi@iEF&R AW _#HNEE

7 fEF DMX/RDM EHIARHITR,

BIEFREM https://www.godox.com.cn/ T DMX 3,

21




2.CRMX

FERFTIEHEA CRMX IRE, Bid5ER
HiekBHIEHREFRAXE,; MEE
B, REFTIRAEEER, BIRFTIE
FHENTJ,
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1. B5EEIE CRMX BT, $$%£/i0S F4RS Godox TimoLink TRX E2I7&EH

2. B Godox TimoLink TRX 5 CRMX {TEZIEH, 35 DMX TR (E& Godox TimoLink
RX fEF3) SIS,
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4. LAKK

TRABIEEAMAMGE, Bk BERH °

FIEBHIEHRBNEER, WTFRMA

o

DHCP

1P 192168 1 102

FMEES 255 255 255 0

ESIEES 19216811
HEHEMAC: XXXX

—RIEIR ZRIEIR EA
[ZE:: e DHCP {EFDHCPET]
Art-Net2.x fE/2.BCONLE
Art-Net 10.x £/ 10.8C.OML
Fa SFEHIREMEIP, FRFED. BIARX
P AAA.BBB.CCC.DDD INREHDHCPAE, KTHIDHIIEN FDHCPAER,
NRFFArt-Net 2x4850, KTHIDIBAEN/92.B.LC.D,
WRBENArt-Net 10482, KTHIDHBHENIFI10B.LC.D,
MREFHFETR, AAA=0-255 BBB =0-255
CCC=0-255 DDD =0-255
FRERS 255 BBB CCC.DDD R EEDHCP/Art-Net 2x/Art-Net 10x, FREREH
255.8BBB.CCC.ODDAREE@IT HE TR,
WNREFEN, AAA=0-255 BBB=0-255
CCC=0-255 DDD =0-255
- AAA BBB.CCCDDD MREHDHCPIE, KTHERAREAADHCPHER.

INRBEDArt-Net 2xi850, KTHEIAMXKHENH2.8CD,
INREFDArt-Net 10x483, KTHERIAREN10.B.CD.,
INRBEFeNE, AAA=0-255 BBB=0-255
CCC=0-255 DDD =0-255
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5.Art-Net & sACN

T IEHEEA Art-Net & SACN #30R Art-Net & SACNig &
B, BEkHirR BTt ESE, Art-Net & SACN
MR,
Art-Net Net
Art-Net Sub-Net
Art-Net Port
—RIEIR ZIRIEIR ]
Art-Net&sACN B3 /Art-Net/sACN/ 3¢ Bl #2 Art-Net&sACN FRPIHIL,
Art-Net: RS Art-Net 1%,
SACN: R332 sACN 111,
x: RES WAL,
Art-Net Net 0-127 4% Art-Net 4%
Art-Net Sub-Net 0-15 1E Art-Net W& PIERE Art-Net FK
Art-Net Port 0-15 Art-Net 50
Art-Net Universe 0-32767 Art-Net 1
SACN Universe 1-63999 SACN

6. MR

FRIRETIRHHAMRBIRE, B FHR S
HRFFERB IS X, =
AR RE. i)

E MRRBIARE, WERRERIIN, TRASR.
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7. TR

RIETIEHHE A KIRGIZE, BEE RS
BRI TIREHTIRE, BERRE
IR RIRE.

RS TR/ XHF

BAPRREI: 10% -100%
EERBRETEBRFIRET, XK
B TEMILINEE, [0 3% E LOCK 32 # Fl MODE
e, FANEMEANERAE (BIATEIRS)
50%) .

2. NERHFRERFEEER.,

8. iEY L

RIDB TR B M AIRE, BidlE
BT IR T /S % / IR/ X35L,
AR T IR RIRE.

9. FiBE
ERETEREATBERE, Bt
B HEHENASOA / TR/ FRX, ®EE
R IEEARE.

FRE #/iE

BOA SEHRHTEMTIBLE, SMEBIEN, FEAMNTE
FRE SEHEHTEBLE, SSHBRIEY, Wi EE
ES RN RELIRHITTBLIR, IR E &R
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10. =R
RIDATIREHAZRENRE, BOER
HieRRTIEHTEEM /RS / SE=FP
B, EEEREHIEEATRETRER
MAEREXBAEEE: BOA /110,

2R

sl
B

IR ERTER AR KR

ER IEEEY EMEGEENERE AAZHINR
EsE B/ B (R EKFRRF SIRE B INKR
BER AR5 / TR

1. 8=
RRATIREHARHZERE, BIER
FiRE B HIEIRE.

eE=E: RAeE. REe.HE. Rec709.
DCI-P3,

12. RUB3

RIPATIREHANBIRE, BEREET
IEHOIEERE / B/ PR/ IR, BERE
RFTH e IR E.
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13. FRIRE
RIRATIREHAFRRE, BIRRTR
HRTHEHIRE 10%-100% RESE,

14185
SSIRETIEHAIBSIRE, BT pay
FES AR P X / English, ¥ E/E IR

TSI,
B v

English

15. [RESFHER

RIETHRRHEARASTHE, BRETE
BERMRAS STHRIRT.

WRAS TR

REBEAGHE IV
ERITRBTFHR




EHIZRE TR

1.EEM (https://www.godox.com.cn/firmware-continuous-light) TEFFEHEI U &k,
2L EXRNRET, BEEIEMN U ZHEA USB-A A,

3., BRHIREMEAFRRE.

4 FHRSEEE B BKEI ERE,

1L RAEE M ETFHMEN, FREURRERE, MARE—BIN X4,
2USB-A EOIFHtE, MEBEBT V=15A, BOEAKINE USB RE.

KTREMFHR

1.7EEM (https://www.godox.com.cn) TEEHFRIM G3 FIRTME=REH (bin) .
2. $B i (1 5XT1A8Y USB-C #MiBi8 USB #iB%iEHE.

3. G3 MARFIF, REFTHE T bin X, REFAR, SHEFARM.

E THRFHRE AT R S 2HR0EE,

16. IREHIRE

BRET I RS TIRE, Bt
W IEREERE /B, ST iR
BIREWT, MEEDHES, SELNGHE RELEMRE
320 English &R, REREMNESENT
RS EEEHEN 100%.
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17.XTEER

ERBATIHANAER, WREUEE TEER
MERAS,

BS: MG2400R
UID: 085500000001
& {4:hRAs: V1.00
KTSLIRRE: 21°C

HEIRE

JEH2 LOCK 1242, RELI (@) =R
RERNE, BRERE LOCK REETMIA,

E SRR E AR BHRIZER, HRES
AT ERHT,

FZIRE

45H% PRESET 1RIEHEAKT ELEAEI A R =%
B, HEBSRERIE 1-20 AT, _—
1. 49#% MODE 1R A\ ERE, 1BEIF -
ete .
2.453% PRESET IR ATURSE, BHH HIE
HRBHEATIG 1, HEIE 1 ISR g 4
TR

3. BRETNAA, IR R

B/ R/ BUNEE,
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REHE (FHEN)

= PlES e RESA 3m 5m 10m
BT lux 3430 1500 499
fc 318 139 46
BRRE lux 68700 22600 5390
GR15(15%) fc 6380 2100 501
BERXE lux 30700 10500 2550
GR30(30°) fc 2850 976 237
1800K | fEECRYEE lux 14400 5230 1410
GR45(45°) fc 1340 486 131
HBRRE lux 8680 3290 998
GR60(60°) fc 806 306 93
HEIEE/REL lux 36200 12800 2810
GF14(B%) fc 3360 1190 261
FEBIEIR/RERk lux 13900 5330 1420
GF14(3Z%) fc 1290 495 132
T lux 8980 3610 1230
fc 834 336 114
ERERS lux 163000 53600 12800
GR15(15°) fc 15100 4980 1190
BRRAE lux 70000 24400 6290
GR30(30°) fc 6510 2270 584
EERRLE lux 33300 12400 3510
2800K GR45(45°) fc 3090 1150 326
BRERAE lux 20600 7930 2370
GR60(60°) fc 1910 737 221
RIS /REL lux 90200 31200 6990
GF14( BB ) fc 8380 2900 650
HEEIBEREL lux 33900 13100 3610
GF14(33%) fc 3150 1220 336
BT lux 8950 3700 1220
fc 831 343 114
ERREE lux 164000 54200 12900
GR15(15°%) fc 15200 5040 1200
BERRE lux 70200 24500 6330
GR30(30°) fc 6520 2280 588
BERXE lux 34000 12500 3540
3200K | GR45(45°) fc 3160 1160 329
BRI lux 20700 7940 2390
GR60(60°) fc 1920 738 222
FRERIEEREL lux 90900 31500 7040
GF14( B%) fc 8450 2930 654
RERIERRGEL lux 34200 13300 3640
GF14(33%) fc 3180 1240 338
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&ei& LS TREESAT 3m 5m 10m
39 lux 8800 3660 1190
fc 817 340 111
BRRE lux 163000 53400 12700
GR15(15°) fc 15100 4960 1180
BEREE lux 69400 24100 6210
GR30(30°) fc 6440 2240 577
4300K | BERYEE lux 33300 12300 3490
GR45(45°) fc 3090 1140 324
BERREE lux 20300 7820 2340
GR60(60°) fc 1890 726 218
RERIERREL lux 90000 31000 6900
GF14(B%) fc 8360 2880 641
HBEIERREL lux 33600 13100 3570
GF14(32%) fc 3120 1210 331
T lux 8470 3490 1150
fc 787 324 107
ERENE lux 158000 52000 12300
GR15(15°) fc 14700 4830 1140
BERERLE lux 67100 23400 6000
GR30(30°) fc 6230 2170 557
ERRNE lux 32100 11900 3370
5600K GR45(45°) fc 2980 1100 313
EERXE lux 19700 7550 2260
GR60(60°) fc 1830 702 210
EERIERRE L lux 87100 29900 6660
GF14( BB ) fc 8090 2780 619
EERIDRREL lux 32500 12700 3440
GF14(33%) fc 3020 1180 320
3 lux 8110 3290 1090
fc 754 306 101
ERREE lux 150000 49400 11700
GR15(15°%) fc 13900 4590 1080
BERREE lux 63800 22200 5700
GR30(30°) fc 5930 2060 529
RRRE lux 30500 11300 3200
6500K | GR45(45°) fc 2840 1050 297
BEREE lux 18500 7180 2110
GR60(60°) fc 1720 667 196
FARIEEREL lux 83300 28400 6320
GF14(8%) fc 7740 2640 587
BEIEEREL lux 31000 12100 3280
GF14(32%) fc 2880 1130 305
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= MR BB (Y 3m 5m 10m

(o) lux 8040 2840 925
fc 747 264 86

BERREE lux 129000 42300 9950
GR15(15°) fc 12000 3930 924
BB RS lux 54700 19000 4860
GR30(30°) fc 5080 1770 452

8500K | HBEKREE lux 26100 9670 2730
GR45(45°) fc 2430 899 254
BRRE lux 15900 6100 1820
GR60(60°) fc 1480 567 169
BEIERREL lux 71000 24500 5330
GF14(85%) fe 6600 2270 495
BERIERREL lux 26500 10400 2780
GF14(iZ%) fc 2460 963 259
(39 lux 6530 2700 882

fc 607 251 82

BRREE lux 123000 40500 9530
GR15(15°) fc 11400 3760 885
BERRE lux 52300 18200 4660
GR30(30°) fc 4860 1690 432
BRRTE lux 25000 9270 2600

10000K | GR45(45°) fc 2320 861 242
BRRASE lux 15200 5850 1720
GR60(60°) fc 1410 544 160
FBEIEEREk lux 67700 23200 5130
GF14( %) fc 6290 2160 477
BEEIEEREL lux 25200 9900 2660
GF14(3iZ%) fc 2350 920 247
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&R WRRE RES 3m 5m 10m
BT lux 1700 718 227
fc 158 67 21

ERREE lux 33700 10400 2480
GR15(15°) fc 3130 966 230
BRRAE lux 14400 4600 1200
GR30(30°) fc 1330 427 112
R(4I3%) | BERRYEE lux 6660 2300 666
GRA45(45°) fc 619 213 62
BERREE lux 4150 1460 449
GR60(60°) fc 386 136 42
ERIBRREL lux 17600 5760 1280
GF14( %) fc 1640 535 119
HEBRIER Rk lux 6810 2340 666
GF14(i2%) fc 633 218 62
BT lux 2200 916 293
fc 204 85 27

HERRNE lux 44300 14600 3350
GR15(15°) fc 4110 1360 311
ERRNE lux 18900 6540 1630
GR30(30°) fc 1760 608 151
ERENS lux 8960 3300 906
G(£%) | GR45(45°) fe 832 306 84
ERRNE lux 5360 2060 598
GR&0(60°) fe 498 192 56
EBRIDR/REL lux 23900 8170 1760
GF14(B¥) fc 2220 759 164
EEIERREL lux 8850 3440 913
GF14(33%) fc 823 320 85
BT lux 823 335 109
fc 77 31 10

BEREE lux 15800 5230 1190
GR15(15°) fc 1470 486 110
BERREE lux 6790 2350 584
GR30(30°) fc 630 219 54
ERREE lux 3210 1180 321
B(#¥) | GR45(45°) fc 298 109 30
ERRAE lux 1940 742 215
GR60(60%) fc 180 69 20
BERIEEREL lux 8670 2950 637
GF14(8%) fc 805 274 59
ERIERREL lux 3280 1280 338
GF14(iZ%) fc 305 119 31
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RESE (FEEX)

=3 MR BES 3m 5m 10m
BT lux 4000 1730 576
fc 372 161 54

ERREE lux 79500 25700 6220
GR15(15°) fe 7380 2380 577
BERRE lux 33900 11800 3010
GR30(30°) fc 3150 1100 279
1800K | #EERNE lux 16300 5930 1700
GR45(45°) fc 1510 551 158
EERNE lux 9740 3740 1120
GR60(60°) fc 905 347 104
BERIBEREL lux 43200 14700 3360
GF14(25%) fc 4010 1360 312
BERIEERGEL lux 15900 6150 1710
GF14(52%) fc 1470 572 159
BT lux 10200 4270 1410
fc 948 397 131

ERRNE lux 188000 61600 14800
GR15(15°) fc 17500 5720 1380
BRRAE lux 80300 27900 7220
GR30(30°) fc 7460 2590 671
BERRAE lux 38600 14200 4060
2800K | GR45(45°) fc 3580 1320 378
ERRNE lux 23600 9100 2710
GR60(60°) fc 2190 846 252
FERIDRREL lux 105000 35900 8140
GF14( BB%) fc 9710 3330 756
HEEIDR/REL lux 39100 15200 4190
GF14(3Z3%) fc 3630 1410 389
BT lux 10300 4310 1410
fc 956 400 131

BERRE lux 189000 62400 14900
GR15(15°) fe 17600 5800 1390
HERREE lux 80800 28300 7260
GR30(30°) fc 7510 2630 674
BERRIEE lux 38900 14300 4090
3200K | GR45(45°) fc 3610 1330 380
BERRE lux 23800 9190 2740
GR60(60°) fc 2210 854 255
EERIBREREL lux 106000 36300 8180
GF14(28%) fc 9810 3370 760
FBEIBEREL lux 39400 15400 4220
GF14(i25%) fc 3660 1430 392
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= DI das RREEE (Y 3m 5m 10m
o) lux 10000 4200 1380
fc 934 390 128
HEREE lux 186000 61300 14600
GR15(15°) fc 17300 5690 1360
RS lux 79600 27700 7090
GR30(30°) fc 7400 2580 659
4300K | BEREE lux 38200 14100 4000
GR45(45°) fc 3550 1310 372
BRRE lux 23300 8970 2680
GR60(60°) fc 2170 833 249
BERIBEREL lux 104000 35500 7990
GF14(85%) fc 9630 3300 742
BERIFRRGEL lux 38700 15100 4110
GF14(iZ3%) fc 3590 1400 382
BT lux 9480 3920 1270
fc 881 364 118
BRERAE lux 176000 58600 13700
GR15(15°) fc 16300 5439 1270
ERREE lux 74900 26000 6670
GR30(30°) fc 6960 2420 620
EREAS lux 35900 13200 3730
5600K GR45(45°) fc 3330 1230 347
BERRNE lux 21800 8430 2490
GR60(60°) fc 2030 783 232
HEERIBR/REL lux 97500 33400 7450
GF14( BB ) fc 9060 3100 692
BERIEEREL lux 36300 14200 3860
GF14(333%) fc 3380 1320 359
[39) lux 8430 3490 1130
fc 784 324 105
BERREE lux 157000 51700 12200
GR15(15°) fc 14600 4800 1130
BRRE lux 66800 23300 5950
GR30(30°) fc 6210 2170 553
ERREE lux 32000 11900 3320
6500K | GR45(45°) fc 2970 1100 308
BERRE lux 19500 7530 2220
GR60(60°) fc 1810 700 206
HEIEEREL lux 87200 29900 6630
GF14( %) fc 8110 2770 616
BERIEERGEL lux 32400 12600 3430
GF14(iZ3%) fc 3010 1170 319
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B ML RESN 3m 5m 10m
B’ lux 7140 2940 958
fc 664 273 89
BERREE lux 134000 44100 10400
GR15(15°) fe 12400 4100 965
BERRE lux 57300 19800 5950
GR30(30°) fc 5320 1840 553
8500K | HEEREE lux 27300 10100 3320
GR45(45°) fc 2530 937 309
BERREE lux 16600 6390 1880
GR60(60°) fe 1540 594 175
BERIFRREL lux 74100 25400 5610
GF14(B%) fc 6880 2360 521
HEIERREL lux 27500 10800 2910
GF14(32%) fc 2560 1000 270
BT lux 6770 2830 916
fc 629 263 85
BERREE lux 128000 42200 9950
GR15(15°) fc 11900 3920 924
BRREE lux 54800 19000 4840
GR30(30°) fc 5090 1760 449
BRRES lux 26100 9650 2690
10000K | GR45(45°) fc 2420 987 250
BERREE lux 15900 6120 1800
GR60(60°) fc 1470 569 167
BERIEEREL lux 71000 24200 5350
GF14(8%) fc 6590 2250 497
BERIEEREL lux 26400 10300 2770
GF14(32%) fe 2450 960 258
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[ ML L 3m 5m 10m
o) lux 1700 718 227
fc 158 67 21

REREE lux 33700 10400 2480
GR15(15°) fc 3130 966 230
BRRAE lux 14400 4600 1200
GR30(30%) fc 1330 427 112
R(I%) | EEREREE lux 6660 2300 666
GR45(45°) fc 619 213 62
BERREE lux 4150 1460 449
GR60(60°) fc 386 136 42
BEIBEREL lux 17600 5760 1280
GF14( %) fc 1640 535 119
BEIEREL lux 6810 2340 666
GF14(32%) fc 633 218 62
T4 lux 2200 916 293
fc 204 85 27

ERRNE lux 44300 14600 3350
GR15(15°) fc 4110 1360 311
BEREKE lux 18900 6540 1630
GR30(30°) fc 1760 608 151
ERRNE lux 8960 3300 906
G(£5%6) | GR45(45°) fc 832 306 84
EERLE lux 5360 2060 598
GR60(60°) fc 498 192 56
EERIER/REL lux 23900 8170 1760
GF14( BB ) fc 2220 759 164
EEIBE/REL lux 8850 3440 913
GF14(33%) fc 823 320 85
E33) lux 823 335 109
fc 77 31 10

RRRtE lux 15800 5230 1190
GR15(15°) fc 1470 486 110
BERREE lux 6790 2350 584
GR30(30°) fc 630 219 54
BEREE lux 3210 1180 321
B(I5%) | GR45(45°) fc 298 109 30
BEREE lux 1940 742 215
GR60(60°) fc 180 69 20
BERIERRGL lux 8670 2950 637
GF14(B8%) fc 805 274 59
EERIER/REk lux 3280 1280 338
GF14(32%) fc 305 119 31

1. LA LSRR TIOE, JEEXE, LR EETR 100% =2E Ti#T,
2. [xJ6E GR15. GR30. GR60 LARIEE/RFk GF14 IFAREHIMt, WERETSRM.
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MESH

Bs MG2400R

fites 100V-240V~50/60Hz 26A

EHBRRAINE 2650W (Max.)

&R 1800K-10000K

GM BT -100%~ 100%

BXSEE 0.0%~ 100.0%

PEbiv:i o LM /S Bk / 185/ XK

FX 3% 14 %

CRI ~ 96

TLCI ~ 95

KT /7 $2 I 2R A KSR IP54

ZHE= DMX 512 #=#I &2, ¥ RDM #4¥ /LumenRadio
CRMX #2241 / LUK 35 Art-Net&sACN Y / I 5F APP
B /s

RIS 60m

USB-A #0 BF 4% /5V="1.5A e

THERBRE -20°C~ 45°C

R (F& U EMRKE) ~ | LT 409mm*385mm*356mm
24188 280mm*420mm*210mm

BE (RS URMRAKS) =~ | KT 21kg
EHIER: 12kg

BUHMBNERE, BRBTEA.
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Safety Instructions and Attentions

First of all, as the most basic principle: This product is a professional lighting set
equipment and should be used by professional lighting engineers or under the guidance
of professionals. Basic safety attentions must always be followed during use, as follows:

1. Before use, please read and understand these instructions and attentions.

2. Professional lighting is prohibited for children. When children are near, parents or
accompanying persons must supervise closely to prevent children from personal injury
due to collision with lamps or private use of lamps.

3. This lighting product is not ordinary lighting product and cannot be used for general
lighting. Anyone who has suffered eye damage or has sensitive eyes should avoid using
this product.

4. When the lamp is on, it must be used with care. Do not touch high-temperature parts,
such as LED lamp beads, to avoid burns.

5. When the lamp is on, it is forbidden to look directly at the lamp beads under any
circumstances. Strong light should be used under the guidance of professional lighting
engineers. Avoid prolonged exposure to strong light under any circumstances. If eye
discomfort, please turn off the lamp in time, suspend use, and see a doctor immediately.

6. If the lamp bead is damaged or deformed by heat, stop using this equipment, and
contact the manufacturer, service agent or qualified maintenance personnel to replace
the lamp bead in time to avoid accidents.

7. This product is only suitable for use in -20 to 40 operating environment and normal
humidity environment.

8. Do not use damaged equipment or accessories, and wait for professional maintenance
personnel to check and repair to confirm being normal before use.

9. During using, if the casing of this product is broken due to being dropped, squeezed or
subjected to strong impact, please do not use it, so as to avoid electric shock injury due
to contact with internal electronic components.

10. If an extension cord is required, please use an extension cord with a current rating
greater than or equal to that of the equipment. If an extension cord is rated less than the
equipment, overheating may result.

11. Some products have long power cords, please place the power cords properly and
keep them in a safe place. Avoid contacting the power cord with overheating surfaces,
avoid improper placement that could cause pulling damage, or trip on-site personnel.
Please use the certified power cord from the original manufacturer. If the product is
damaged by using a non-certified power cord, it will not be repaired by our factory.

12. Be sure to unplug equipment from the power outlet before cleaning and repairing.
When not in use, do not pull the power cord to unplug the equipment. For normal power-
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off, please hold both ends of the plug of the equipment with your hands and pull the plug
out of power outlet. This equipment needs to be connected to a grounded outlet.

13. Do not disassemble the product without permission. If the product fails, it must be
checked and repaired by authorized maintenance personnel.

14. Before storing, make sure that the equipment has cooled down completely. For
storage, unplug the power cord from the equipment. The equipment should be placed in
the carrying case or in a ventilated dry place.

15. Do not place equipment near flammable and volatile solvents such as alcohol and
gasoline.

16. Do not use accessories that are not recommended by our factory to avoid fire, electric
shock or personal injury.

17. Please make sure to clean the glass of the lamp bead frequently and keep it clean,

the glass may cause the glass to explode if it is adhered to mosquito carcasses or dark-
coloured organic stains; when cleaning the device, please do not use a wet cloth to wipe,
please use a dry, soft cloth to wipe the dirt on the device.

18. This product complies with ROHS, CE and FCC certification, please refer to the
relevant national standards for use and operation.

19. The safety instructions are formulated according to the strict testing of the factory,
and the design and specifications of the equipment are subject to change without prior
notice. For latest product information, please check the GODOX website and view latest
electronic instruction.

20. If it is found that the equipment is repaired without authorization, the one-year
warranty period will be cancelled and relevant fees will be charged for maintenance.

21. Machine failures caused by non-standard operation are not covered by the warranty.

[ Do not stare at the operating light source ]

Foreword

Thank you for purchasing !

Godox's newly launched KNOWLED full-color LED light MG2400R has the following
features: 100V-240V power supply supports global use, built-in full-color, thousand-bit
adjustable brightness, IP54 dustproof and waterproof standard, four dimming curves,
wide CCT ranges from 1800K to 10000K, and various controlling methods, suitable for
large film studios, film and television shooting, broadcast studios, outdoor exteriors and
large field scenes.

41



Names of Parts

Light Body

1. Mount Locking Pusher
2. Lamp Bead

3. Godox G Mount

4. U-type Bracket

5. Hanging Device

6. Direction Adjust Handle
7. Handle @

8. Handle @

9. Quick Install Device M
10. Quick Install Device @

11. DC INPUT Port 8
12. USB-C Port =
13. ACC Port 10 - m{ﬂ] ?
: HHHAN
12 13

[T
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Controller

Remove Controller Port

DC OUTPUT Port 1 2
Power Switch Button
Select Dial

LED Status Indicator
MODE Button

MENU Button

LOCK Button
PRESET Button

10. Display

11. DMX OUT Port ] ]
12. DMXIN Port 109 876 4 53
13. USB-A Port

14. AC INPUT Port

15. LAN Port

16. Quick Install Device

N o s e N

©

ONOOO, ONOAOO,
eesenes SORRR3| [H-16
Selle)rl0 6] CRO®RRRS
OR0R080 OR0R0R0
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What's Inside MG2400R

Light Body x 1

8 H % O

Protection Cover Reflector GR45 Controller Mounting Tying Rope
x 1 %1 Device x 1 x1

Controller x 1

E

Safety Rope DC Power Cord AC Power Cord Instruction
x1 x1 %1 Manual x1
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What's Inside MG2400R K1

e
="
l‘
Light Body x 1 U-type Bracket x 1 Controller x 1

S H & O

Protection Cover Reflector GR45 Controller Mounting Tying Rope
x 1 x 1 Device x 1 x 1

Safety Rope AC Power Cord Instruction

x 1 x1 x1 Manual x1

T
6odox

odox

Storage Bag x 1 Storage Bag x 1 45



What's Inside MG2400R K2

,, — =

—

Controller x 1

Light Body x 1

o F
- o

Protection Cover Reflector GR45 Controller Mounting Tying Rope
x 1 x1 Device x 1 x1

=

Safety Rope DC Power Cord AC Power Cord Instruction
x 1 x 1 x 1 Manual x1

Note: Due to continuous updates and upgrades of the
products, there may be differences between the actual
products and the pictures. Therefore, the pictures are
for reference only, products to prevail in kind

Flight Case x 1
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Installation and Disassembly
Install the U-type Bracket

1. Place the light on a flat surface, press down the quick install device button and remove
the wrench.

2. Align both ends of the U-type bracket 3. Install the light on the roller stand and
with the quick install device and insert in, lock the fixing knob on the roller stand
lock the wrenches on both sides

Please be careful when installing the light
as itis quite heavy and may cause personal
injuries
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Disassemble the U-type Bracket

1. Hold the U-type bracket and remove it 2. Press and hold the quick install device
from the roller stand then place it on a flat button and release the wrench to remove
surface. the U-type bracket.

Install the Protection Cover/Reflector

Align the protection cover or the reflector with the mount and rotate clockwise to install.




Disassemble the Protection Cover/Reflector

Press and hold the mount locking pusher and rotate counterclockwise to remove the
protection cover or the reflector.

Disassemble the
Protection Cover

Note: Please remove the protection

cover first before turning the light on



Disassemble the
Reflector

Install the Controller onto the Light Stand

Loosen the handle of controller mounting device and insert the light stand pole, rotate the
handle clockwise to lock the mounting device, then align the quick install device with the
slot of mounting device and insert it.

)
[

DO
BR
LO30
DR
o0 | ®
530
BROR
080
Nexe
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Connecting to DMX Controller

1. Wireless DMX Connection

—_—
-~ = CRMX
(1 [
LumenRadio CRMX TX
-
v &
o
W = CRMX
DMX512 (1 [
=
0
= CRMX
(1 [
2. Wired DMX Connection
o
Secesiiend]
[ogorier so5e]
eg@ise o]
OOO O-0
88@
EeEEsEse s %
Ry
o
DMX512 ¢ \J J ¢ \J

Note: The above pictures only show the method to connect the DMX512 controller, the
controller and the connection cable are sold separately.
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Power Supply

AC Power Cord Instructions

The No. 1 yellow wire is the earth wire, the No. 2 black wire is the neutral wire, and the No.
3red wire is the live wire, please connect the plug according to the corresponding wire.

@ Please turn off the power when disassembling and installing the connection cable
or power cord, it is strictly forbidden to plug and unplug when the power is on.

@ Please press the latch button and rotate anticlockwise when disassembling the
power cord with latch button.

® Coil the DC power cord when using, tie the tying rope through it then hang the end of
the rope on the hanging device of the U-type bracket.

Power Switch

Press the power switch after connected to
power source to turn on or off the device.
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Mode Selection

Short press the MODE button to enter
selection interface, rotate the select dial
to select the desired mode, then press
it to enter the corresponding parameter
settings.

CCT Mode

Short press the MODE button to enter
mode selection, rotate and press the
select dial to select CCT mode, in which
you can adjust the DIM/CCT/GM. Rotate
the select dial clockwise to increase the
parameters, while rotate anticlockwise to
decrease the parameters.

DIM range: 0.0% ~ 100.0%

CCT range: 1800K ~ 10000K
GM range: -100% ~ +100%

HSI Mode

Short press the MODE button to enter

mode selection, rotate and press the DIM

select dial to select HSI mode, in which

you can adjust the DIM/HUE/SAT. Rotate 85.2%

the select dial clockwise to increase the
parameters, while rotate anticlockwise to
decrease the parameters. 150° SAT

DIM range: 0.0% ~ 100.0%
HUE range: 0° ~ 360°
SAT range: 0% ~ 100%
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RGBW Mode

Short press the MODE button to enter
mode selection, rotate and press the
select dial to select RGBW mode, in which
you can adjust the DIM/red/green/blue/
white. Rotate the select dial clockwise

to increase the parameters, while rotate
anticlockwise to decrease the parameters.

DIM range: 0.0% ~ 100.0%
Red range: 0.0% ~ 100.0%
Greenrange: 0.0% ~ 100.0%
Blue range: 0.0% ~ 100.0%
White range: 0.0% ~ 100.0%

GEL Mode

Short press the MODE button to enter
mode selection, rotate and press the select
dial to select GEL mode, in which you can
adjust the following parameters. Rotate
the select dial clockwise to increase the
parameters, while rotate anticlockwise to
decrease the parameters.

DIM range: 0.0% ~ 100.0%

Gel type: R-GEL/L-GEL

R-GEL: COR./CAL./SPC./CINE.
L-GEL: COR./COLOR./600/C0S./700
CCT: range: 3200K or 5600K

HUE range: -10° ~ 10°

SAT range: -20% ~ 20%
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X-Y Mode

Short press the MODE button to enter
mode selection, rotate and press the
select dial to select X-Y mode, in which
you can adjust the DIM/X coordinate/ 85.2% ..
Y coordinate/color temperature/color

space. Rotate the select dial clockwise 0.8000

to increase the parameters, while rotate
anticlockwise to decrease the parameters
DIM range: 0.0% ~ 100.0%

X coordinate: 0.0000 ~ 0.8500

Y coordinate: 0.0000 ~ 0.8500

color temperature or color space: Gamut, Rec.2020, DCI-P3, Rec.709, Black body

DIM

0.8000 REC.2020

FX Mode

Short press the MODE button to enter
mode selection, rotate and press the
select dial to select FX mode, in which
you can choose among the following

14 effects and adjust their respective
parameters. Rotate the select dial
clockwise to increase the parameters,
while rotate anticlockwise to decrease the
parameters

1. Flash

This light effect simulates the flash of a camera flash or a traditional flash bulb, often
used to create a lively and dynamic atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
Color: CCT/HSI

CCT/HUE: 1800K-10000K/0-360°
Trigger: Auto/Manual

Speed: 1-100

Mode: Camera Flash/Flash Bulb
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2. Lightning g,’}

This effect simulates the natural thunder and lightning and is often used to create a tense,
terrifying or mysterious atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
CCT: 1800K-10000K

Trigger: Auto/Manual

Times: Random/1-10
Frequency: Random /2-20

3. Cloudy oY

This effect simulates the effect of cloud occlusion and is often used to create a gloomy,
oppressive or sad atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
Ratio: 30% -90%

Speed: Random/1-100

4. Broken Bulb 9

This effect simulates the effect of a broken bulb and is often used to create a dim
atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
Color: CCT/HSI

CCT/HUE: 1800K-10000K/0-360°
Speed: 1-100

5TV @

This effect simulates the effect of light from a television or screen and is often used to
create a cold, mechanical or digital atmosphere.

DIM: 0.0% ~ 100.0%

Switch: Turn on/off the effect

Color: CCT/HSI

Speed: 1-100
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6. Candle ﬁ

This effect simulates the effect of light from a candle and is often used to create a soft,
warm, shimmering atmosphere.

DIM: 0.0% ~ 100.0%
Switch: Turn on/off the effect
Speed: 1-100

7. Fire 9’:\&

This effect simulates the effect of light from flame and is often used to create a bright,
warm, shimmering atmosphere.

DIM: 0.0% ~ 100.0%
Switch: Turn on/off the effect
Speed: 1-100

8. Firework %
This effect simulates the effect of light from fireworks and is often used to create a
gorgeous, colorful, romantic atmosphere.

DIM: 0.0% ~ 100.0%

Switch: Turn on/off the effect
Embers: 1-100

Speed: 1-100

9. Explosion *

This effect simulates the effect of light from explosion and is often used to create a bright,
fierce, shimmering atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
Color: CCT/HSI

CCT/HUE: 1800K-10000K/0-360°
Trigger: Auto/Manual

Embers: 1-100

Speed: 1-100

10. Welding

This effect simulates the effect of light from welding and is often used to create a hot,
mechanical atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect
Color: CCT/HSI

CCT/HUE: 1800K-10000K/0-360°
Speed: 1-100
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11. Cop Car
This effect simulates the effect of light from cop car and is often used to create a tension,
chasing atmosphere.

DIM:0.0% ~ 100.0%

Switch: Turn on/off the effect

Color: Red+Blue, Red, Blue, Blue+White, Blue+Yellow, Yellow, Red+White+Blue,
Red+Yellow+Blue

Mode: 1-5

12.s0s SOS

This effect simulates the flashing effect of an SOS signal and is often used to create a
dangerous, distress or emergency atmosphere.

DIM: 0.0% ~ 100.0%

Switch: Turn on/off the effect
Color: CCT/HSI

CCT/HUE: 1800K-10000K/0-360°

~
13. RGB Cycle (.J

This effect simulates the effect cycle and change of colorful lights and is often used to
create a fantasy, sci-fi atmosphere

DIM: 0.0% ~ 100.0%

Switch: Turn on/off the effect
SAT: 0%-100%

Speed: 1-100

14. Party E

This effect simulates the effect of colorful lights, flashes and laser, and is often used to
create a carnival, fun, high energetic atmosphere.

DIM: 0.0% ~ 100.0%

Switch: Turn on/off the effect
SAT: 0%-100%

Speed: 1-100

Note: Please rotate the select dial to adjust the parameters, then press and rotate it to the next parameter.
Select manual, the effect can be triggered once by pressing the select dial once. After a certain effect is set,
press MODE button can return to the 14 effects interface.
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MENU Settings

Press the MENU button to enter menu
interface, rotate and press the select dial to DMX
enter the following setting options, press the

MENU button can return to the MENU interface.

CRMX
Bluetooth
Network Settings

Art-Net & SACN

Optics Recognition

Power Limit

Dimming Curves

Smoothing

Control Mode Normal
Color Space Original Gamut
Fan OFF
Display 30%
Language English
Version & Upgrade V1.00
Factory Reset 002

Fixture Info MG2400R

1. DMX
Short press the select dial to enter DMX DMX S
interface, press and rotate the select dial to Address 510

adjust the following settings T e

RDX State off

DMX Lost Hold Last Command

Termination off
Extend DMX Channels off

DMX Table
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Level 1 Option

Level 2 Option

Description

Address 001-512 Initial address
DMX Mode |01:CCT 8Bit CCT mode in 8bit
02:HSI 8 Bit HSI mode in 8bit
03:RGB 8 Bit RGB mode in 8bit
04: RGBW 8 Bit RGBW mode in 8bit
05: CCT+HSI 8 Bit CCT+HSI mode in 8bit
06: CCT+RGBW 8 Bit | CCT+RGBW mode in 8bit
07: FX 8Bit FX mode in 8bit
08: GEL 8 Bit GEL mode in 8bit
09: CCT 16 Bit CCT mode in 16bit
10: HSI 16 Bit HSI mode in 16bit
11:RGB 16 Bit RGB mode in 16bit
12:RGBW 16 Bit RGBW mode in 16bit
13:X-Y 16 Bit X-Y mode in 16bit
14:FX 16 Bit FXmode in 16bit
15: GEL 16 Bit GEL mode in 16bit
RDM State On Turn on RDM, the controller can set the fixture address and DMX mode
Off Turn off RDM
DMX Lost Hold Last After the DMX control signal is lost, continue to use the last received
Command DMX control signal until power down or a valid DMX control signal is
received again.
Black Out The light is off immediately.
Black Out After 2 After the DMX control signal is lost, continue to use the last received
Min DMX control signal for 2 minutes then black out.
Note: If a valid DMX control signal is received within 2 minutes, then use
the new DMX control signal.
Termination  [On Turn on DMX terminal
Off Turn off DMX terminal
Extend DMX |On Turn on extend DMX channels
Channels Off Turn off extend DMX channels
DMX Table Scan the QR code to check DMX table

Note: Please refer to the DMX mode specification to control the device by DMX/RDM. The electronic
version can be downloaded from the official website https://www.godox.com.
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2. CRMX

Short press the select dial to enter CRMX
interface, press and rotate the select dial to
turn on/off, or reset.

“Godox KNOWLED" app Downloading

Scan the QR code to download “Godox
KNOWLED" app (Currently available for tablet
download and use only).

CRMX BT to CRMX

1. First, connect the Android/iOS tablet to Godox TimoLink TRX via the CRMX BT module
2. Then connect Godox TimoLink TRX to CRMX fixtures, or DMX fixtures (used with Godox

TimoLink RX)

3. Finally, add the fixtures in "Godox KNOWLED" app to control them.

Android/iOS tablet Godox TimoLink TRX
=
= CRMX
CRMX BT
=
“Godox KNOWLED" App CRMX
Note: TimoLink TRX and TimoLink RX are sold separately.
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3. Bluetooth

Short press the select dial to enter Bluetooth Bluetooth
interface, press and rotate the select dial to
Bluetooth to turn it on or off. If you need to
reset the Bluetooth, rotate the select dial to Reset
reset and press it to choose between apply and
cancel. The MAC code is on the left corner for
quick check

Bluetooth

“GODOX Light" app Downloading

Scan the QR code to download the "Godox Light"
smartphone app (can be used in Android and i0S).

Note:

1. The app can be used directly on the firstly installed device
(smartphone or tablet). When change to other mobile device
(smartphone or tablet), the light shall be reset before the
normal connection of the app.

2. The app should be version 3.0 or above.

4. Network Settings

Short press the select dial to enter network NetworkISetings =
settings interface, press and rotate the select

dial to adjust the parameters as follows. ik (Ve Manual

P 192 168 1 102

Subnet Mask 255 255 255 0

Gateway 192 168 1 1

MAC: XXX
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Level 1 Option

Level 2 Option

Description

Network Mode

DHCP

DHCP mode

Art-Net2.x To use 2.B.C.D network
Art-Net 10.x To use 10.B.C.D network
Manual Set the network IP, subnet mask, and default gateway manually

AAA.BBB.CCC.DDD

The ID address is assigned by DHCP in DHCP mode
The ID address is 2.B.C.D in Art-Net 2.x mode.

The ID address is 10.B.C.D in Art-Net 10.x mode.

In manual mode:

AAA=0-255BBB=0-255

CCC=0-255DDD=0-255

Subnet Mask

255.BBB.CCC.DDD

The subnet mask is 255.BBB.CCC.DDD and can not be adjusted
by menu settings in DHCP/Art-Net 2.x/Art-Net 10.x mode.

In manual mode:

AAA=0-255BBB=0-255

CCC=0-255DDD=0-255

Gateway

AAA.BBB.CCC.DDD

The gateway is assigned by DHCP in DHCP mode.
The gateway is 2.B.C.D in Art-Net 2.x mode.

The gateway is 10.B.C.D in Art-Net 10.x mode.

In manual mode:

AAA=0-255BBB=0-255
CCC=0-255DDD=0-255

5.Art-Net & sACN

Short press the select dial to enter Art-Net & Art-Net & SACN
SACN interface, press and rotate the select dial rt-Net & SACN

to adjust the parameters as follows.

Art-Net Net

Art-Net Sub-Net

Art-Net Port

Art-Net Universe

SACN Universe
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Level 1 Option Level 2 Option Description

Art-Net&sACN Auto/Art-Net/sACN/Off | Auto: Art-Net & SACN two protocols are accepted
Art-Net: Only Art-Net protocol
SACN: Only sACN protocol

Off: No network protocols are accepted

Art-Net Net 0-127 Art-Net network

Art-Net Sub-Net 0-15 Choose Art-Net subnet in Art-Net network
Art-Net Port 0-15 Art-Net port

Art-Net Universe 0-32767 Art-Net universe

SACN Universe 1-63999 SACN universe

6. Optics Recognition

Short press the select dial to enter optics
recognition interface, press and rotate the
select dial to turn on or off.

Optics Recognition

Note: The light will not be lightened if the optics
is not correctly installed even optics recognition
function is turned on

7. Power Limit

Short press the select dial to enter power limit Power Limit
interface, press and rotate the select dial to
turn on or off, and adjust the maximum limit.

Power Limit

Maximum Limit

Power Limit: On/Off
Maximum Limit: 10%-100%

Note:

1.If the power supply is unable to meet the requirements
for powering on, you can activate this function while the
device is in powered-off state: simultaneously press
the LOCK button and MODE button, it will automatically
enter the power limit mode upon startup (default power
limit is set to 50%)

2. Highspeed mode is unavailable if power limit is turned
on
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8. Dimming Curves

Short press the select dial to enter dimming

curves interface, press and rotate the select dial
to select among linear, S-curve, exponential M
and logarithmic.

Dimming Curves

Exponential Logarithmic

9. Smoothing

Short press the select dial to enter smoothing Smoothin
setting interface. Rotate and short press the 9

select dial to choose among default, smooth
and off.
Default

Smoothing Note

Default The brightness data is basically smoothed to achieve smooth dimming
and shorten the response time.

Smooth The brightness data is smoothed to achieve ultra-smooth dimming with a
slow response time

off No smoothing of brightness data, fastest response time.
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10. Control Mode

Short press the select dial to enter control
mode interface. Rotate and short press the
select dial choose the mode between normal,
low end and highspeed, then short press and Frequency
rotate the select dial can adjust the frequency
of normal and low end modes from default or 1
to 11

Control Mode | Suitable Environment | Dimming Feature Blink
Normal Normal dimming Proper in the whole dimming range | Unlikely
Low End TV series/Movie Proper in low dimming Probably
Highspeed Not dimmable / No

11. Color Space

Short press the select dial to enter color space
interface, press and rotate the select dial to
choose among original gamut, correction Original Gamut
gamut, Rec.709 and DCI-P3 Correction Gamut
Rec. 709

DCI-P3

12. Fan

Short press the select dial to enter fan
interface. Rotate and short press the select dial
choose among off, auto, medium and high.

OFF

L)

Medium High
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13. Display

Short press the select dial to enter display
interface, press and rotate the select dial to
adjust the display brightness from 10% to
100%

Display

Display Brightness

14. Language

Short press the select dial to enter language
interface, press and rotate the select dial

to choose between simplified Chinese and
English. fSl=2h4

Language

15. Version & Upgrade

Short press the select dial to enter version Version&Upgrade
& upgrade interface to check the firmware

version and upgrade instruction.
Insert the u disk with new

firmware after power off,

then reboot to upgrade the
device.

V1.00

Firmware Upgrade of the Controller

1. Download the new firmware to the U disk from official website
(https://www.godox.com/firmware-continuous-light).

2. Turn off the device. Insert the U disk with new firmware into the USB-A port.
3. Turn on the device, and it will automatically enter the upgrading interface.

4. It will return to main interface after completion.
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Notes:

1. New firmware must be downloaded from the official website, and keep only one BIN file in the root
directory of the USB disk

2. The USB-A port can only support output voltage and current of 5V==1.5A. Do not connect to over-rated
USB device

Firmware Upgrade of the Light Body

1. Download the firmware upgrade software G3 and the corresponding product firmware
(:bin) from the official website (https://www.godox.com).

2. Connect the computer interface to the USB-C port of the light head via USB cable.

3. Open the G3 application, click ‘Open File' to open the .bin file, click upgrade, and wait
for the upgrade to complete

Note: There is no need to connect to the controller when upgrading the light head

16. Factory Reset

Short press the select dial to enter factory reset
interface to choose yes or no. If you choose
yes, the device will automatically reset and
reboot, then simplified Chinese and English

Factory Reset

options show on the display for your choice, Yes
after which the brightness will turn to 100%
automatically. No

17. Fixture Info

Short press the select dial to enter fixture
info interface to check the detailed fixture
information. Model: MG2400R

UID: 085500000001

Fixture Info

Firmware Version: V1.00
Temperature: 21°C
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Lock Setting

Short press the LOCK button, the panel is
locked when < ﬂ > is displayed on the panel,
press it again to unlock

Note: The locking function only works on the controller
panel, other operations are still available.

Preset Setting
Short press the PRESET button to enter preset

effects interface. Rotate and press the select Preset
dial to choose and enter preset effects 1-20. Preset 1
1. Short press the MODE button to enter the Preset 2

mode interface and set the desired parameters.

2. Short press the PRESET button to enter the
preset interface, if you want to save this effect Preset 4
as preset 1, choose preset 1 and press the
select dial to save.

Preset 3

3. You can apply, delete, save or cancel the
preset groups by rotating and pressing the
select dial.
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llluminance Data (Normal Mode)

CCT Testing Condition Unit 3m 5m 10m
Bare Light lux 3430 1500 499
fc 318 139 46
With Reflector lux 68700 22600 5390
GR15 (15°) fc 6380 2100 501
With Reflector lux 30700 10500 2550
GR30 (30°) fc 2850 976 237
1800K With Reflector lux 14400 5230 1410
GR45 (45°) fc 1340 486 131
With Reflector lux 8680 3290 998
GR60 (60°) fc 806 306 93
With Fresnel Lens lux 36200 12800 2810
GF14(spot) fc 3360 1190 261
With Fresnel Lens lux 13900 5330 1420
GF14(flood) fc 1290 495 132
Bare Light lux 8980 3610 1230
fc 834 336 114
With Reflector lux 163000 53600 12800
GR15 (15°) fc 15100 4980 1190
With Reflector lux 70000 24400 6290
GR30 (30°) fc 6510 2270 584
With Reflector lux 33300 12400 3510
2800K GR45 (45°) fc 3090 1150 326
With Reflector lux 20600 7930 2370
GR60 (60°) fc 1910 737 221
With Fresnel Lens lux 90200 31200 6990
GF14(spot) fc 8380 2900 650
With Fresnel Lens lux 33900 13100 3610
GF14(flood) fc 3150 1220 336
Bare Light lux 8950 3700 1220
fc 831 343 114
With Reflector lux 164000 54200 12900
GR15 (15°) fc 15200 5040 1200
With Reflector lux 70200 24500 6330
GR30 (30°) fc 6520 2280 588
With Reflector lux 34000 12500 3540
3200K GR45 (45°) fc 3160 1160 329
With Reflector lux 20700 7940 2390
GR60 (60°) fc 1920 738 222
With Fresnel Lens lux 90900 31500 7040
GF14(spot) fc 8450 2930 654
With Fresnel Lens lux 34200 13300 3640
GF14(flood) fc 3180 1240 338




CCT Testing Condition Unit 3m 5m 10m
Bare Light lux 8800 3660 1190
fc 817 340 111
With Reflector lux 163000 53400 12700
GR15 (15°) fc 15100 4960 1180
With Reflector lux 69400 24100 6210
GR30 (30°) fc 6440 2240 577
4300K With Reflector lux 33300 12300 3490
GR45 (45°) fc 3090 1140 324
With Reflector lux 20300 7820 2340
GR60 (60°) fc 1890 726 218
With Fresnel Lens lux 90000 31000 6900
GF14(spot) fc 8360 2880 641
With Fresnel Lens lux 33600 13100 3570
GF14(flood) fc 3120 1210 331
Bare Light lux 8470 3490 1150
fc 787 324 107
With Reflector lux 158000 52000 12300
GR15 (15°) fc 14700 4830 1140
With Reflector lux 67100 23400 6000
GR30 (30°) fc 6230 2170 557
With Reflector lux 32100 11900 3370
5600K GR45 (45°) fc 2980 1100 313
With Reflector lux 19700 7550 2260
GR60 (60°) fc 1830 702 210
With Fresnel Lens lux 87100 29900 6660
GF14(spot) fc 8090 2780 619
With Fresnel Lens lux 32500 12700 3440
GF14(flood) fc 3020 1180 320
Bare Light lux 8110 3290 1090
fc 754 306 101
With Reflector lux 150000 49400 11700
GR15 (15°) fc 13900 4590 1080
With Reflector lux 63800 22200 5700
GR30 (30°) fc 5930 2060 529
With Reflector lux 30500 11300 3200
6500K | GR45 (45°) fc 2840 1050 297
With Reflector lux 18500 7180 2110
GR60 (60°) fc 1720 667 196
With Fresnel Lens lux 83300 28400 6320
GF14(spot) fc 7740 2640 587
With Fresnel Lens lux 31000 12100 3280
GF14(flood) fc 2880 1130 305
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CCT Testing Condition Unit 3m 5m 10m

Bare Light lux 8040 2840 925
fc 747 264 86

With Reflector lux 129000 42300 9950
GR15 (15°) fc 12000 3930 924
With Reflector lux 54700 19000 4860
GR30 (30°) fc 5080 1770 452

8500K With Reflector lux 26100 9670 2730
GR45 (45°) fc 2430 899 254
With Reflector lux 15900 6100 1820
GR60 (60°) fc 1480 567 169
With Fresnel Lens lux 71000 24500 5330
GF14(spot) fo 6600 2270 495
With Fresnel Lens lux 26500 10400 2780
GF14(flood) fc 2460 963 259
Bare Light lux 6530 2700 882

fc 607 251 82

With Reflector lux 123000 40500 9530
GR15 (15°) fc 11400 3760 885
With Reflector lux 52300 18200 4660
GR30 (30°) fc 4860 1690 432
With Reflector lux 25000 9270 2600

10000K | GR45 (45°) fc 2320 861 242
With Reflector lux 15200 5850 1720
GR60 (60°) fc 1410 544 160
With Fresnel Lens lux 67700 23200 5130
GF14(spot) fc 6290 2160 477
With Fresnel Lens lux 25200 9900 2660
GF14(flood) fc 2350 920 247




CCT Testing Condition Unit 3m 5m 10m
Bare Light lux 1700 718 227
fc 158 67 21
With Reflector lux 33700 10400 2480
GR15 (15°) fc 3130 966 230
With Reflector lux 14400 4600 1200
GR30 (30°) fc 1330 427 112
R(Red) With Reflector lux 6660 2300 666
GR45 (45°) fc 619 213 62
With Reflector lux 4150 1460 449
GR60 (60°) fc 386 136 42
With Fresnel Lens lux 17600 5760 1280
GF14(spot) fc 1640 535 119
With Fresnel Lens lux 6810 2340 666
GF14(flood) fc 633 218 62
Bare Light lux 2200 916 293
fc 204 85 27
With Reflector lux 44300 14600 3350
GR15 (15°) fc 4110 1360 311
With Reflector lux 18900 6540 1630
GR30 (30°) fc 1760 608 151
With Reflector lux 8960 3300 906
G(Green) | GR45 (45°) fc 832 306 84
With Reflector lux 5360 2060 598
GR60 (60°) fc 498 192 56
With Fresnel Lens lux 23900 8170 1760
GF14(spot) fc 2220 759 164
With Fresnel Lens lux 8850 3440 913
GF14(flood) fc 823 320 85
Bare Light lux 823 335 109
fc 77 31 10
With Reflector lux 15800 5230 1190
GR15 (15°) fc 1470 486 110
With Reflector lux 6790 2350 584
GR30 (30°) fc 630 219 54
With Reflector lux 3210 1180 321
B(Blue) | GR45 (45°) fe 298 109 30
With Reflector lux 1940 742 215
GR60 (60°) fc 180 69 20
With Fresnel Lens lux 8670 2950 637
GF14(spot) fc 805 274 59
With Fresnel Lens lux 3280 1280 338
GF14(flood) fc 305 119 31
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llluminance Data (Highspeed Mode)

CcCcT Testing Condition Unit 3m 5m 10m
Bare Light lux 4000 1730 576
fc 372 161 54
With Reflector lux 79500 25700 6220
GR15 (15°) fc 7380 2380 577
With Reflector lux 33900 11800 3010
GR30 (30°) fc 3150 1100 279
1800K | With Reflector lux 16300 5930 1700
GR45 (45°) fc 1510 551 158
With Reflector lux 9740 3740 1120
GR60 (60°) fc 905 347 104
With Fresnel Lens lux 43200 14700 3360
GF14(spot) fc 4010 1360 312
With Fresnel Lens lux 15900 6150 1710
GF14(flood) fc 1470 572 159
Bare Light lux 10200 4270 1410
fc 948 397 131
With Reflector lux 188000 61600 14800
GR15 (15°) fc 17500 5720 1380
With Reflector lux 80300 27900 7220
GR30 (30°) fc 7460 2590 671
With Reflector lux 38600 14200 4060
2800K | GR45 (457) fc 3580 1320 378
With Reflector lux 23600 9100 2710
GR60 (60°) fc 2190 846 252
With Fresnel Lens lux 105000 35900 8140
GF14(spot) fc 9710 3330 756
With Fresnel Lens lux 39100 15200 4190
GF14(flood) fc 3630 1410 389
Bare Light lux 10300 4310 1410
fc 956 400 131
With Reflector lux 189000 62400 14900
GR15 (15°) fc 17600 5800 1390
With Reflector lux 80800 28300 7260
GR30 (30°) fc 7510 2630 674
With Reflector lux 38900 14300 4090
3200K | GR45 (45°) fc 3610 1330 380
With Reflector lux 23800 9190 2740
GR60 (60°) fc 2210 854 255
With Fresnel Lens lux 106000 36300 8180
GF14(spot) fc 9810 3370 760
With Fresnel Lens lux 39400 15400 4220
GF14(flood) fc 3660 1430 392




CcCT Testing Condition Unit 3m 5m 10m
Bare Light lux 10000 4200 1380
fc 934 390 128
With Reflector lux 186000 61300 14600
GR15 (15°) fc 17300 5690 1360
With Reflector lux 79600 27700 7090
GR30 (30°) fc 7400 2580 659
4300K With Reflector lux 38200 14100 4000
GR45 (45°) fc 3550 1310 372
With Reflector lux 23300 8970 2680
GR60 (60°) fc 2170 833 249
With Fresnel Lens lux 104000 35500 7990
GF14(spot) fc 9630 3300 742
With Fresnel Lens lux 38700 15100 4110
GF14(flood) fc 3590 1400 382
Bare Light lux 9480 3920 1270
fc 881 364 118
With Reflector lux 176000 58600 13700
GR15(15°) fc 16300 5439 1270
With Reflector lux 74900 26000 6670
GR30 (30°) fc 6960 2420 620
With Reflector lux 35900 13200 3730
5600K GR45 (45°) fc 3330 1230 347
With Reflector lux 21800 8430 2490
GR60 (60°) fc 2030 783 232
With Fresnel Lens lux 97500 33400 7450
GF14(spot) fc 9060 3100 692
With Fresnel Lens lux 36300 14200 3860
GF14(flood) fc 3380 1320 359
Bare Light lux 8430 3490 1130
fc 784 324 105
With Reflector lux 157000 51700 12200
GR15 (15°) fc 14600 4800 1130
With Reflector lux 66800 23300 5950
GR30 (30°) fc 6210 2170 553
With Reflector lux 32000 11900 3320
6500K GR45 (45°) fc 2970 1100 308
With Reflector lux 19500 7530 2220
GR60 (60°) fc 1810 700 206
With Fresnel Lens lux 87200 29900 6630
GF14(spot) fc 8110 2770 616
With Fresnel Lens lux 32400 12600 3430
GF14(flood) fc 3010 1170 319
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CCT Testing Condition Unit 3m 5m 10m

Bare Light lux 7140 2940 958
fc 664 273 89

With Reflector lux 134000 44100 10400
GR15 (15°) fc 12400 4100 965
With Reflector lux 57300 19800 5950
GR30 (30°) fc 5320 1840 553

8500K With Reflector lux 27300 10100 3320
GR45 (45°) fc 2530 937 309
With Reflector lux 16600 6390 1880
GR60 (60°) fc 1540 594 175
With Fresnel Lens lux 74100 25400 5610
GF14(spot) fc 6880 2360 521
With Fresnel Lens lux 27500 10800 2910
GF14(flood) fc 2560 1000 270
Bare Light lux 6770 2830 916

fc 629 263 85

With Reflector lux 128000 42200 9950
GR15 (15°) fc 11900 3920 924
With Reflector lux 54800 19000 4840
GR30 (30°) fc 5090 1760 449
With Reflector lux 26100 9650 2690

10000K | GR45 (45°) fc 2420 987 250
With Reflector lux 15900 6120 1800
GR60 (60°) fc 1470 569 167
With Fresnel Lens lux 71000 24200 5350
GF14(spot) fc 6590 2250 497
With Fresnel Lens lux 26400 10300 2770
GF14(flood) fc 2450 960 258




CCT Testing Condition Unit 3m 5m 10m
Bare Light lux 1700 718 227
fc 158 67 21
With Reflector lux 33700 10400 2480
GR15 (15°) fc 3130 966 230
With Reflector lux 14400 4600 1200
GR30 (30°) fc 1330 427 112
R(Red) With Reflector lux 6660 2300 666
GR45 (45°) fc 619 213 62
With Reflector lux 4150 1460 449
GR60 (60°) fc 386 136 42
With Fresnel Lens lux 17600 5760 1280
GF14(spot) fc 1640 535 119
With Fresnel Lens lux 6810 2340 666
GF14(flood) fc 633 218 62
Bare Light lux 2200 916 293
fc 204 85 27
With Reflector lux 44300 14600 3350
GR15 (15°) fc 4110 1360 311
With Reflector lux 18900 6540 1630
GR30 (30°) fc 1760 608 151
With Reflector lux 8960 3300 906
G(Green) | GR45 (45°) fc 832 306 84
With Reflector lux 5360 2060 598
GR60 (60°) fc 498 192 56
With Fresnel Lens lux 23900 8170 1760
GF14(spot) fc 2220 759 164
With Fresnel Lens | lux 8850 3440 913
GF14(flood) fc 823 320 85
Bare Light lux 823 335 109
fc 77 31 10
With Reflector lux 15800 5230 1190
GR15 (15°) fe 1470 486 110
With Reflector lux 6790 2350 584
GR30 (30°) fc 630 219 54
With Reflector lux 3210 1180 321
B(Blue) | GR45 (45°) fe 298 109 30
With Reflector lux 1940 742 215
GR60 (60°) fc 180 69 20
With Fresnel Lens lux 8670 2950 637
GF14(spot) fc 805 274 59
With Fresnel Lens lux 3280 1280 338
GF14(flood) fc 305 119 31

Note:

1. All the data are average values instead of absolute values.All the above tests are based on the condition
of 100% brightness

2. Reflector GR15, GR30, GR60 and Fresnel lens GF14 are sold separately.
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Technical Data

Model

MG2400R

Power Supply

100V-240V~50/60Hz 26A

Controller Input Power

2650W (Max.)

CCT

1800K-10000K

GM Adjust

-100%~ 100%

Brightness Range

0.0% ~ 100.0%

Dimming Curves

linear, S-curve, exponential, logarithmic

Protection Grade

FX Mode 14
CRI =96
TLCI =95
Light Body/Controller P54

Controlling Methods

DMX 512 controller, support RDM protocol/LumenRadio
CRMX/Etherne/Art-Net&sACN protocol /Bluetooth app/
controller control

Bluetooth Controlling 60m
Distance
USB-A Port Firmware Upgrade/5V=1.5A Power Supply

Working Environment

Temperature

-20°C~ 45°C

bracket and reflector)=

Dimension (without U-type

Light Body: 16.1"*15.16"*14.02"

Controller: 11.02"%16.54"*8.27"

bracket and reflector)=

Netweight (without U-type

Light Body: 21kg

Controller: 12kg

Specifications and data may subject to changes without notice.
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occurin a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

-Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement.

The device can be used in portable exposure condition without restriction.



IC Warning

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d'en compromettre le fonctionnement

Tout changement ou modification non expressément approuvé par la partie responsable de la
réglementation de I'OCDE peut faire perdre a |'utilisateur le droit d'utiliser I'appareil.

Remarque: cet appareil a été testé pour répondre aux limites des appareils numériques de classe B
conformément a la partie 15 des régles de la Federal Communications Commission des Etats - Unis.
Ces limites sont congues pour fournir une protection raisonnable contre les interférences nuisibles
dans les installations résidentielles. L'appareil génere de I'énergie RF utilisée et rayonne, ce qui peut
causer des interférences nocives pour les communications radio s'il n'est pas installé et utilisé
conformément aux instructions. Cependant, aucun

Garantie contre les interférences dans une installation spécifique. Si l'appareil cause des
interférences nuisibles a la réception de la radio ou de la télévision, qui peuvent étre déterminées en
éteignant et en allumant I'appareil, I'utilisateur est encouragé a tenter de corriger les interférences
par une ou plusieurs des mesures suivantes:

- redirection ou repositionnement de I'antenne de réception.

- augmenter I'espacement entre I'appareil et le récepteur.

- Connecter l'appareil a une prise sur un circuit différent de celui auquel le récepteur est connecté.

- consultez votre revendeur ou un technicien radio / tv expérimenté pour obtenir de l'aide.
Avertissement RF pour les appareils portables:

L'appareil a été évalué pour répondre aux exigences générales d'exposition aux radiofréquences
Equipement Peut étre utilisé sans restriction dans des conditions d’exposition portables.

Warning

Operating frequency:2402MHz — 2480MHz (BT) /2402MHz — 2480MHz (CRMX only receive)
Maximum EIRP Power: 1.21dBm(BT)

Declaration of Conformity

GODOX Photo Equipment Co.,Ltd. hereby declares that this equipment are in compliance
with the essential requirements and other relevant provisions of Directive 2014/53/EU. In
accordance with Article 10(2) and Article 10(10), this product is allowed to be used in all EU
member states.For more information of DoC, Please click this web link:
https://www.godox.com/eu-declaration-of-conformity/

The device complies with RF specifications when the device used at Omm from your body.
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Warranty

Dear customers, as this warranty card is an important certificate to apply for our maintenance
service, please fill in the following form in coordination with the seller and safe-keep it. Thank you!

Product
Information Model Product Code Number
Customer Name Contact Number
Information
Address
Name
Seller Contact Number
Information
Address
Date of Sale
Note

Note: This form shall be sealed by the seller.

Applicable Products

Applicable ProductsThe document applies to the products listed on the Product
Maintenance Information (see below for further information). Other products or accessories
(e.g. promotional items,giveaways and additional accessories attached,etc.) are not
included in this warranty scope.

Warranty Period

The warranty period of products and accessories isimplemented according to the relevant
Product Maintenance Information. The warranty period is calculated from the day(purchase
date) when the product is bought for the first time,And the purchase date is considered as
the date registered onthe warranty card when buying the product.

( How to Get the Maintenance Service |

If maintenance service is needed, you can directly contact the product distributor or
authorized service institutions. You can also contact the Godox after-sale service call and
we will offer you service. When applying for maintenance service, you should provide valid
warranty card. If you cannot provide valid warranty card, we may offer you maintenance
service once confirmed that the product or accessory is involved in the maintenance scope,
but that shall not be considered as our obligation.



Inapplicable Cases

The guarantee and service offered by this document are not applicable in the following
cases: @ The product or accessory has expired its warranty period; @ Breakage or
damage caused by inappropriate usage, maintenance or preservation, such as improper
packing, improper usage, improper plugging in/out external equipment, falling off or
squeezing by external force, contacting or exposing to the improper temperature, solvent,
acid, base, flooding and damp environments, etc; @ Breakage or damage caused by non-
authorized institution or staff in the process of installation, maintenance, alternation,
addition and detachment; @ The original identifying information of product or accessory
is modified, alternated, or removed; ® No valid warranty card; & Breakage or damage
caused by using illegally authorized, nonstandard or non-public released software; @
Breakage or damage caused by force majeure or accident; ® Breakage or damage that
could not be attributed to the product itself. Once met these situations above, you should
seek solutions from the related responsible parties and Godox assumes no responsibility.
The damage caused by parts, accessories and software that beyond the warranty period

or scope is not included in our maintenance scope. The normal discoloration, abrasion and
consumption are not the breakage within the maintenance scope.



Maintenance and Service Support Information

The warranty period and service types of products are implemented according to the following Product
Maintenance Information:

package, etc.

Product Name Maintenance Warranty
Type Period(month) Service Type

Controller internal components 12 Gustomer sends the .
b product to designated site

arts
Customer sends the
1 .

Light body internal components 2 product to designated site

Accessories without electrical
Other properties : Reflector, protection cover,
ltems U-bracket, locking device, cable, No Without warranty

Godox After-sale Service Call +86-755-29609320(8062)
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GODOX Photo Equipment Co., Ltd.
Add.: Building 2, Yaochuan Industrial Zone, Tangwei Community, Fuhai Street, Bao'an District, Shenzhen
518103, China  Tel: +86-755-29609320(8062)  Fax: +86-755-25723423  E-mail: godox@godox.com
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