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IF THE CONSUMER HAS A 47B2 WITH A DATE CODE OF 

13301C ONLY, SET UP RA CUT CORD AND ISSUE 
REPLACEMENT PER RA DEST. GUIDE. DO NOT FOLLOW 

ANY FURTHER TROUBLESHOOTING 
 

**47B2 and 20R7 Series only** 
 

1) Check the brush ends for debris build-up or broken belt.  
a. Turn machine off & unplug from wall outlet. 
b. Remove solution & collection tanks. 
c. Lie machine down to access the bottom of the machine. 
d. With a Phillips head screwdriver, unscrew the belt cover & remove. 
e. Brush can now be removed. 
f. Belt can be removed by sliding off the motor pulley. 
g. Clean or replace brush or belt if necessary. Attach belt to motor pulley & 

brush, insert brush into right side end cap. 
h. Reattach the left end cap and slide brush back into place. 
i. Replace the belt cover & screw into place. 
j. Manually rotate brush to make sure it rotates freely and that the belt is 

aligned properly. 
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40N7, 47B2, 20R7, 40H5 Series 


