KARCHER

makes a difference

HYGIENIC AND EFFICIENT.

Cleaning solutions for hospitals.

PROFESSIONAL | HEALTHCARE



Perfect hygiene with high efficiency.

The successful day-to-day running of busy hospitals and clinics is inextricably linked with modern hygiene and efficiency.
The vital importance of maintaining hygiene, in particular the avoidance of nosocomial infections and transmission of
germs, must be ensured at all times through optimal care and cleanliness. The various areas in hospitals each require their
own specific cleaning solutions - from small to large areas, from kitchens to operating theatres. In busy hospitals and
clinics, efficient maintenance cleaning is crucial as there is rarely enough time for time-consuming deep cleaning. More
stringent hygiene standards, increasing cost pressures and competition make things more difficult. Karcher offers products
that are ideally suited to meeting these high demands: professional, efficient cleaning systems. And individual services
ranging from mobile to intensive cleaning.
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Karcher - your reliable partner.

The name Karcher is synonymous with high performance, quality and innovation worldwide and for cleaning expertise
that sets standards. The Karcher system offers convincing solutions for every requirement: perfectly matched machines,
accessories and cleaning agents. They are high performance, efficient and cost-effective thanks to innovative technology,

low consumption and durability. They are also pleasantly inconspicuous, stylish in their classic anthracite colour and
whisper-quiet.
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Always the best cleaning agent
For over 30 years, Karcher has developed its own highly efficient and
eco-friendly cleaning agents and chemicals for specific cleaning tasks.
Karcher has a been a supplier of high-quality systems for years and now
ranks as a world leading manufacturer of cleaning machines, cleaning

agents and chemicals. Karcher has a wealth of expertise and technologies

that set standards and offer tailor-made solutions from one source.

eco'efficiency - achieve more with efficiency
Efficiency comes in different dimensions: Reduced energy consumption.
High-performance internal-combustion engines. Lower cleaning agent
consumption. Highly concentrated cleaning agents to avoid packaging.
Designed for recycling or minimisation of components. Effects which
can only be achieved through new ideas and innovative technologies
and which, above all, require the will and ability to actually carry them
out. Karcher offers a comprehensive range of machines featuring the
ecolefficiency mode as well as cleaning agents for effective, efficient
and eco-friendly cleaning.

Tank rinsing system
The new range of walk behind scrubber driers are the first and only
scrubber driers with integrated tank rinsing system. After cleaning, the
dirty water tank can be cleaned via an integrated nozzle system. These
machines support the HACCP concept.
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Safety is a key function
The Karcher Intelligent Key (KIK) system, found on most walk-behind
and ride-on scrubber driers and the latest sweepers offers much greater
protection against operating errors. Operators cannot change the basic
machine settings, which are preset or enabled by the supervisor for the
cleaning job or facility concerned. The operator just needs to insert the

key. The machine can only be started with the associated coded key and is

thus protected against unauthorised use.

6-stage filtration system including HEPA
Dry vacuums with 6-stage filtration system. 3-ply fleece filter bag,
permanent main filter, motor filter and blower/HEPA filter ensures optimal
dust separation with an efficiency of up to 99.997% in HEPA quality.

An outstanding combination of form and function
Karcher machines have repeatedly won awards for the successful
combination of form and function, such as the red dot design award
and the IF Product Design Award. They are also TUV approved for
use in hygiene-sensitive areas with HACCP certificate.



Public areas - clean and safe.

The constant traffic in public areas such as entrances, corridors and wards leaves little time for cleaning.
Decisive here is the balance between maintenance, interim and deep cleaning. For thorough cleanliness, value
retention, dust suppression and safety - for all kinds of floors, hard surfaces and carpets. Karcher puts hygiene first.

Carpet cleaners for thorough Scrubber driers for small to Single-disc scrubbers/polishers. Whisper-quiet vacuums such

cleaning: low residual moisture, large areas. Easy to use. Water Compact and manoeuvrable. as the T 12/1 ecolefficiency.

quick drying. and energy-saving. Quiet and Battery or cable. Ideal for Extremely quiet with 40 % less
inconspicuous. concentrated or interim cleaning. energy consumption - economical

and eco-friendly.

6 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.



Carpets quickly cleaned
When there is not enough time for drying or basic cleaning of carpets:
the Karcher system consisting of the BRC range of machines and
CarpetPro Cleaner iCapsol RM 768 featuring 2-roller technology for
optimal cleaning results in both forward and backward operation.
Compact for space-saving storage.

Ideal for entrances
Ride-on scrubber driers are designed for cleaning large areas and feature
a pre-sweeping function for removing coarse, loose dirt. The diamond
pad leaves stone floors looking shiny for longer. Thanks to the whisper
function, Karcher machines are also ideal for use in patient areas.

The quietest vacuum in its class
The T 12/1 ecolefficiency with HEPA filter is designed to meet hygiene
requirements on wards. The noise level reduced by 5 dB(A) compared to
the standard model is equivalent to a noise level reduction of about 70 %.
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CarpetPro Cleaner iCapsol RM 768
Quick and powerful intermediate
cleaning of carpets.

FloorPro RM 748 spray cleaner
Anti-slip spray emulsion for all
coated hard surfaces. Repairs and
restores coated floors.

Efficiency is a matter of adjustment
Walk-behind scrubber driers with the Karcher Intelligent Key system are
fully configurable and its tank interior cleaning system ensures hygiene.
In the ecolefficiency mode, the brush speed and suction power can be
reduced for light soiling.

Manoeuvrable and quick in corridors
The compact stand-on scrubber driers from Karcher are the most
manoeuvrable in their class and allow a clear view along ward corridors.
Easy to get on and off for more space. The efficient solution for daily
maintenance cleaning of hard surfaces.

Simply polish marks away
The range single disk of machines and spray cleaner RM 748 are a time-
saving solution for removing marks and films. Ideal for use in busy areas
where thorough cleaning is not possible.

S 65 vibrating head

Modular brush head with innovative
vibrating technology - ideal for
restoring shine. No extra attachment
necessary: simply change the brush
head.

Diamond pads
A Karcher innovation for cleaning and
polishing in one pass.



Sanitary areas - cleans deep into joints and crevices.

Manual cleaning reaches its limits in sanitary areas with anti-slip floors. Especially when limescale, skin oils or cosmetic
residues need to be removed. In baths, showers and changing rooms - suitable for structured floors and small areas
where hygiene requirements are high: the avoidance of germ transmission and cross-contamination in these areas is
crucial. The regular use of compact, efficient Karcher cleaning machines ensures that floors are hygienically clean deep
into joints and crevices.

Iy

The BR 30/4 C compact scrubber BR 40/10 C Adv scrubber drier Wet and dry vacuum cleaners Steam cleaners remove stubborn
drier removes limescale and mould with two-roller technology. Scrubs, remove coarse dirt: dry, moist dirt from joints, cracks and pores.
even into joints. Easy to use - ideal vacuums and polishes floors. Cleans or liquid. On-board accessories Kind to the environment and

for confined spaces. close to edges and under benches. - always at hand. the object being cleaned.

8 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.



Optimal interim cleaning
Compact scrubber driers clean right into corners, around bends and under
low fittings. Featuring a microfibre roller. They are ideal for removing fluff
and hairs on fine stone tiles. Ideal for use in sanitary areas or wet zones,
such as water birth suites.

Optimal deep cleaning in sanitary areas
Single disk machines are ideal for uninterrupted use: height adjustable
handle for ergonomic operation, two-column handle for easy
manoeuvrability even at maximum power. Folds down for space-saving
storage.

Ideal for structured flooring
Mains powered compact scrubber driers with roller technology cleans
deep into joints and crevices, scrubbing and vacuuming in one pass.
Keeps sanitary areas and exercise pools hygienically clean.

FloorPro Deep Cleaner, acidic

RM 751 ASF. Effectively removes
cement film, deposits and residues,
e.g. limescale, rust, beer or milk

Microfibre pads and rollers.
Unrivalled on fine stoneware tiles,
it achieves optimal results on all
smooth or lightly structured floors.
scale.

Clean joints and crevices - no chance for dirt
The steam cleaner is the answer to stubborn soap residues in showers,
particularly in difficult to reach areas. Kind to surfaces and the
environment - no harsh chemicals required.

Powerful suction, tried and tested
Small or large spills are part of everyday life in hospitals. Wet and dry
vacuum cleaners are ideal for removing large amounts of water quickly
and when cleaning with single-disc machines.
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Joint and crevice kits for steam CA 10 C Sanitary Deep Cleaner,

cleaners. for manual cleaning of sanitary
Ideal accessories for joints and surfaces. CA 20 C Sanitary Everyday
fittings. Cleaner, ideal for everyday cleaning

of sanitary facilities.



Treatment areas - maximum hygiene.

Cleaning in sterile areas such as operating theatres and laboratories places high demands on the cleaning systems used.
The aim is to achieve and maintain a maximum level of hygiene to avoid nosocomial infections. Cleaning machines used
in these areas must comply with high hygiene standards. The often busy environments, not enough time for thoroughly
cleaning floors subject to high traffic and cramped conditions make things more difficult.

Polishing at ultra-high speed. Compact battery powered machines Walk behind scrubber driers.
Polished floors are more resistant to ~ for maintenance cleaning in one or Traction drive, innovative operating
aggressive disinfectants. Integrated two passes for areas up to 700 m?. system, hygienic design. Roller or
vacuum minimises dust pollution. disc engineering technology for

smooth to structured floors.

10 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.



Faster is better
Perfectly polished floors are extremely important where surfaces are
subject to high mechanical stress and exposure to aggressive media such
as disinfectants. The ultra-high speed polishing machine is ideal for floors
subject to heavy traffic and features floating driver plates for uneven floors.

Quickly on site and quickly finished
The Compact battery powered machine is the intelligent alternative to a mop
thanks to its fast set up, excellent cleaning performance and quick drying.
This compact battery powered machine is versatile and manoeuvrable and
ideal for maintenance cleaning especially in small rooms.

For growing demands
In histological laboratories, where large amounts of wax are used,
floor cleaning is very time-consuming, but essential for work safety.
A precondition for the successful removal of stubborn soiling such as

FloorPro Intensive Deep Cleaner
RM 750 Powerful deep cleaner
effectively removes the most
stubborn stains such as oil, grease,
soot, blood and proteins.

Cleaning according to colours. The
disc brush colour system makes it
easy to select brushes or discs with
the required properties.

wax calls for a perfectly matched machine and cleaning agent: e.g. the
BR 40/10 with contra-rotating, self-cleaning pad rollers and RM 750
intensive deep cleaner for cleaner floors and greater safety.

Ideal for operating theatres
B 40 W meets the highest requirements: easy to use and so quiet that
it can be used at any time. The tank rinsing system protects against
contamination. Maintenance-free batteries ensure trouble-free operation.
Thanks to their compact design and ease of use, they are ideal for use in
operating theatre environments.

Silent, but tough on dust
Frequent changes of clothing produce a large amount of dust. With only
sound levels as low as 58 dB (A), Karcher's professional tub vacs are the
quietest in their class and can be used at any time. HEPA filters available.

Healthy air. Karcher HEPA filters
ensure perfectly clean and hygienic
exhaust air.

11



Kitchen areas - appetisingly clean.

Preparing food for a large number of patients and staff places the highest demands on hygiene. Karcher offers a complete
system which follows the HACCP concept and complies with all cleaning standards using special equipment. In all preparation,
storage and distribution areas. For cleaning work surfaces and implements, including serving trolleys. For removing stubborn

and coarse dirt. Also effective on heavily structured floors.

HD 7/10 CXF, the compact class es- Stationary high pressure cleaning Compact floor scrubbers featuring
pecially for use in food preparation systems can be adapted individually  roller technology - ideal for basic
areas. With food-grade hoses and and flexibly to the needs of every and interim cleaning of structured
grey abrasion-resistant wheels. hospital kitchen. floors in kitchens.

12 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.

Easy-to-use Steam Generating
Vacuums combine the functions

of a steam cleaner and a wet/dry
vacuum cleaner. Remove excess
water immediately whilst steaming.
With extra cleaning programmes

and accessory integration.



On rollers - deeper into joints and crevices High and low

Being flat and compact, the BRS 40/1000 C scrubber easily reaches Walk-behind scrubber driers were developed on the basis of the HACCP
under kitchen cupboards. Featuring roller technology, this machine is principle and ensure optimal cleaning results on large areas. Featuring
the alternative to single-disc machines for use on non-slip tiles. a roller brush head and high/low bristles, it also cleans non-slip tiles

High pressure in the kitchen

effortlessly. With DOSE metering system for optimal cleaning agent dosing.

High-pressure cleaning with integrated suction is ideal for kitchens. Specialist for canteens

The FRV 30 surface cleaner can clean and vacuum in one pass. Used Canteens are subject to heavy soiling such as coffee stains, grease
together with PressurePro Grease and Protein Remover RM 731, it is and protein residues. Compact scrubber driers quickly and thoroughly
tough on protein, grease and oil - but kind to surfaces. remove adhering dirt on fine stone tiles in canteens. They also reach areas

inaccessible to large machines.

PressurePro Grease and Protein
Remover RM 731. Removes even
the most stubborn grease, protein,
oil and soot from floors, work sur-
faces, machines, etc.

HD 7/10 CXF Inno Foam Set BR roller brushes (high/low). For Food-grade high-pressure hoses
with cleaning agent injector and cleaning heavily structured floors with non-discolouring outer layer.
nozzle kit. Effective foam cleaning and in deep joints and crevices.

based on the HACCP concept.
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Offices and conference rooms - cleaned deep into the fibres.

Offices and conference rooms in hospitals are often carpeted or have parquet flooring to create a pleasant atmosphere.
To retain the value of these high-quality materials, specific cleaning systems are necessary. Not least, also to maintain

a constant level of hygiene and prevent the transmission of germs - because dirt and germs make no distinction between
clinical and office areas.

L
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Dual-motor brush-type vacuum The step-on vacuum cleaner for Karcher spray extraction cleaners Handy cordless cleaners such
cleaners with generous working all surfaces. A true all-rounder - it are ideal for removing stains and as electric brooms and sweepers:
widths clean large areas in next automatically adjusts itself to every cleaning carpets deep into the pile. always close to hand and always
to no time. type of floor covering. useful.

14 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.



Whisper-quiet and universal
Dry vacuum cleaners are perfect for daily maintenance cleaning - with
or without a filter bag: they thoroughly and effortlessly remove dirt and
soiling on carpets, laminate or PVC floors.

All-rounder for all surfaces
The step-on brush-type vacuum cleaner automatically adjusts itself
to any floor covering. From hard floors to carpets and back - without
having to change accessories. Ease of use meets extreme manoeuvrability.
Performance also meets versatility: features include contra-rotating
rollers, side brush, suction tube and optional HEPA filter. Plus accessory
kit for difficult to reach areas. With on-board practical storage for
accessories and charger.
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CarpetPro Universal Stain Remover
RM 769 for all textile flooring,
upholstery and hard surfaces.
Removes dirt from solvent-resistant
surfaces.

CarpetPro Protector RM 762 for
carpets and textile surfaces. Seals
the fibres and makes them hard-
wearing.

L\

Thoroughly clean

Carpets are subject to heavy traffic everyday. That is why cleaning
professionals prefer Karcher carpet cleaners. These robust, powerful and
versatile machines are designed for cleaning carpets deep into the pile
and are ideal for interim use and removing stains from textiles. They also
clean deep into the fibres of blinds and upholstery. With the appropriate
accessories, the machines can even be used to clean tiles and windows.

Torque conquers dirt

Karcher polishing machines generate high torque to produce an especially
high-gloss surface. The dust suction makes the work easier. This
technology also scores top marks for wear and maintenance.
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The CarpetPro Cleaner RM 760
Powder is a spray extraction
cleaner with outstanding cleaning
performance, iCapsol encapsulation
technology and odour absorber. No
time-consuming rinsing.
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CA 30 R/ Cand CA 40 R. Ready-to-
use manual cleaners for surfaces
and glass. Dries quickly and streak-
free.
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High performance in all areas.

The areas outside hospitals must not only give a good impression. All-round maintenance of the infrastructure is
indispensable for ensuring that daily routines can be carried out smoothly and safely. This applies in particular to access
for ambulances, entrances and footpaths for patients and staff. Also important are the cleaning of multi-storey car parks
and maintenance of grassed areas. Karcher sweepers have the power and versatility to do the job: sweep, dry or wet.
Mow grass. Collect leaves. And provide a complete winter service.
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Compact walk-behind sweepers Ride-on sweepers are the solution Ride-on scrubber driers for The MC 50 vacuum sweeper for
clean in a fraction of the time and for sweeping large areas - car parks demanding cleaning jobs and long all requirements: with coarse dirt
clean much more efficiently than and driveways. periods of use. The first choice flap - designed for optimal cleaning
a broom. for underground car parks and results also on large areas.

multi-storey car parks as well as
loading zones.

16 For further machines, accessories and cleaning agents, see our catalogue or visit www.karcher.co.uk.



Right on track
Multi-storey car parks often place high demands on scrubber driers:
large areas, coarse and stubborn dirt and steep ramps. Karcher ride on
machines are the right machine for this job: with robust steel frame
for heavy-duty use on areas with inclines up to 15 %. With large water
tank and powerful battery for long periods of uninterrupted use.

Could it get any easier?
The compact and extremely manoeuvrable walk behind sweepers
thoroughly clean small to medium-sized areas effortlessly. Available
with traction drives which replaces physical strength, while the powerful
vacuum picks up dust without any turbulence. Available with a choice
of powerful petrol or diesel engine or whisper quiet, battery-powered
version for indoor use.

The standard for efficiency
The MC 50 demonstrates on a daily basis that economy and ecology
go hand in hand. A highly efficient compact sweeper that is eco-friendly
in every respect. The innovative vacuuming system with large vacuum
blower reaches maximum suction power at 75% motor speed. The result:
quieter, lower consumption, lower emissions and less wear. The MC 50
even falls below the values specified in the stringent exhaust emission
standard STAGE Illa.

Progress made easy
Ride-on vacuum sweeper with highly effective, patented and fully auto-
matic filter cleaning, unique sweeping crescent side brush (optional), au-
tomatic wear adjustment of the main sweeper roller via Teach System and
new sweeping concept. With this new sweeping concept, stored between
the rear wheels, the sweeping system is protected when driving over
obstacles and allows corners to be swept out in just three passes.

For year-round use
The MC 50 Advanced delivers optimal sweeping results and is suitable for
year-round use. The quick changeover system enables attachments such
as mower or snow blade and spreader to be changed within minutes.

17



WPD 100, 200, 600 water dispenser -
delivering water in a class of its own.

The Karcher WPD 100 turns normal tap water into healthy drinking water. Plumbed in, it offers a constant supply of water
of the highest quality due to its unique filter and hygiene concept. Chilled or hot, still or sparkling at the push of a button.
Hygienic, calorie-free, neutral tasting and pure. This is achieved by automatic thermal disinfection, a water dispensing valve
with contact protection and an innovative filter concept consisting of an Active-Pure filter and a Hy-Protect filter.

Patented hygiene system
Integrated thermal disinfection is a patented Karcher system: all water-
carrying lines, heating and cooling modules, the Hy-Protect filter as well
as the water dispensing valve are disinfected at intervals using hot water.
Compared to conventional systems, this method reduces service costs and
protects the environment. Four different cleaning options are available.
The Active-Pure filter, a sintered activated carbon block, ensures a pure
taste by removing chlorine, heavy metals and other residues from the
line. The Hy-Protect filter delivers perfectly clean water by means of
ultrafiltration. Its extremely fine-pored membrane effectively removes
bacteria and viruses whilst ensuring the water loses none of its natural
minerals. The Hy-Pure filter is a combination of the Active-Pure and the
Hy-Protect filters. The UV Protect lamp uses ultra violet light to destroy
bacteria and viruses.

Filter 1 / UV Protect
Filter 2 / CO, bottle

Chilling unit

Hot water generator

[«] [2] [w] [w] [~]

Dispensing valve

Regularly verified by:
'SGS INSTITUT FRESENIUS.

Water of
food-grade

N7

Quality assurance vali
A= quality

28k 12100 ks T igned, engineered
1991: The first in the industry to be KRRCHER ::,'M:'y','ﬂ,m
certified to IS0 9001 ater dspenser WPO 100 in Germany.

Certified quality “Made in Germany”
The renowned SGS Institut Fresenius tested all of the components in the
Karcher WPD that come into contact with water for their suitability for
use with food products, confirming that the WPD consistently delivers
water of the highest quality.

18 *The hotline number and further information is available from your local contact partner or visit www.karcher.co.uk



Programmed to succeed: ECO!Manager.

Karcher ECO!Manager software optimises all documentation and information processes in facilities management: recording,
management and control of facilities, rooms, equipment and services. Continuously, any time and anywhere. The application
spectrum of ECO!Manager extends from facilities manager activities and facilities management, complaints processing,
planning and documentation of working hours and activities, complete machine management and documentation of technical

maintenance services.

Quality control - standard compliant
The innovative Karcher ECO!Manager app is a pioneering tool for QA
inspections any time, anywhere. Quality inspections can be documented
and evaluated in compliance with EN 13549. Internal inspections and spot
checks as well as external quality inspections can be recorded based on
standardised specifications for user groups, quality levels, test areas and
complaints using scanners and barcodes or iPhone app. All results are
available to every authorised user online. Always up to date, any time
and anywhere.

Easy documentation by scanning
For complex tasks and activities in the service sector, modern organisation
is a decisive success factor. Individual bar codes on doors, facilities or
equipment enable fast and clear documentation of attendance times and
activities by scanning. Regularly recurring cleaning tasks or disinfection as
well as additional activities.

ECO!Manager enables reliable and requirement-oriented acquisition,
storage and processing of all relevant data in diverse areas: contract
cleaning, security, property management, caretaking, machine
management and technical services. ECO!Manager gives managers a full
overview of planned, current and completed activities and utilised
resources, any time and anywhere.

Immediately record and react
Barcodes enable the recording of damage and appropriate measures to be
taken on site. Instructions for subsequent cleaning, repairs or replacement
can be issued immediately. This reduces reaction times and makes an
important contribution towards the prevention of nosocomial infections.
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ecolefficiency: Achieve more with less.

If you want to make a difference, you have to lead the way and show your true colours. The blue symbols represent the various
building blocks of Karcher ecolefficiency, showing at a glance how and where Karcher’s power of innovation achieves measurably
greater and better efficiency for customers, products and the environment. Karcher ecolefficiency is implemented in all business areas
and is an integral part of our corporate policies and actions.

Measurable time saving

The simple equation of time equals money is still valid,
however multiplied by the efficiency factor. More efficient
machines that allow work to be carried out more quickly
lead to significant labour cost savings and genuine
competitive advantages.

Reduced water consumption

Drinking water is precious and conserving it protects
natural resources and saves energy for processing,
transport and disposal. Many Karcher high pressure
cleaners and scrubber driers already meet the
ecolefficiency standard or feature an ecolefficiency
mode, which efficiently regulates the amount of water
depending on the cleaning task. Please visit
www.karcher.co.uk/eca to find out about tax savings
when you invest in water efficient technologies

Intelligent energy efficiency

Everything has its limits. Sometimes more power does
not make sense. The T 12/1 ecolefficiency dry vacuum
cleaner proves that less can be more. Its 750 W motor
uses 40% less electricity, achieving 98% of the cleaning
performance of the standard model thanks to flow-
optimised suction channels, which is more than sufficient
for maintenance cleaning.

Materials to suit the job

The selection of optimal materials is a never-ending
challenge. New materials and production processes open
Up new opportunities in manufacturing and the use of
machines, accessories and consumables. Lightweight
design, durability, avoidance of contaminants,
recyclability and costs - standards that Karcher takes
into account in the manufacture of efficient and eco-
friendly products.

High recyclability

Raw materials that cannot be avoided from the beginning
must be recyclable as far as possible after a long machine
life. Karcher machines are currently more than 90%
recyclable.

Less noise

Noise is not just unpleasant, it has shown to be damaging
to health. Karcher counters working noise both in its own
production processes and for users by reducing noise
levels and power to an optimum level. An example of this
is the T 12/1 ecolefficiency dry vacuum cleaner. Its
working noise level has been reduced by 5 dB(A) compared
to the basic model, making it over 50% quieter.
Furthermore, the low frequency of the work noise is
subjectively perceived as being very pleasant. As a result,
the T 12/1 ecolefficiency is also outstandingly suitable for
longer work intervals and noise-sensitive areas.

Exemplary repairability

As early as the development phase, Karcher machines are
designed for repairability: as few components and
assemblies as possible, the best possible accessibility and
as many standard parts as possible.

Reduced CO, emissions

Reducing CO, greenhouse gas emissions is a global
objective. To reduce its CO, footprint, Karcher is making its
contribution on all levels of production and in all business
areas: through optimised use of materials, energy and
water, high recyclability, as well as self-generated
renewable energy.
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Optimised company processes

Karcher ecolefficiency simply means continuously
trimming all processes in the company to achieve
maximum efficiency. This results in constant optimisation
in all areas.

Extended service life

The robust construction style and high strength are the
key prerequisites for a long usage phase. High quality,
repairability and a long-term spare parts supply ensure
that Karcher Professional machines give years of reliable
service.

Reduced use of materials

If there is one art that is efficient, it is the art of
reduction. Less material consumption through optimised
designs is one aspect. Another is reducing the number
of components. On average, Karcher machines consist
of significantly fewer components than comparable
competitor models. The resulting lighter weight not only
saves driving energy, it also saves a serious amount of
raw materials and energy in manufacture.

Comprehensive spare parts supply

Durable machine investments can only fully develop
their economical and environmental advantages if all
spare parts are available until the end of their service
life. Depending on the particular product, Karcher
guarantees a spare parts supply for up to 10 years after
a model goes out of production.

Less waste water pollution

It is as easy as it sounds: water that has not been used,
does not need to be disposed of. At the same time, dirty
water should be concentrated in order to make work easier
for sewage treatment. The Karcher system, consisting of
the device, accessories and cleaning agents is fine-tuned to
achieve maximum effect with minimum effort.

Precisely dosed cleaning agent

The most environmentally friendly and economical
cleaning agent is that which is not used. Karcher DOSE
technology enables exact dosage of cleaning agents and, as
a result, achieves a much lower level of consumption.

Effective dust filtering

Dust is a nuisance to people and the environment and can
be detrimental to health and the environment. Karcher
vacuums feature efficient filter systems with innovative
components, e.g. Tact and Tact? systems for fully automatic
filter cleaning as well as HEPA filters for hygienically clean,
particle-free exhaust air. Fleece filter bags with a better
degree of separation, double the retention capacity and a
longer service life compared to paper filter bags. And last,
but not least, certified safety vacuum cleaners for critical
applications.

@ eco'efficiency
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We are there for you, wherever you need us.

Karcher stands for top performance - not just with our products, but also with service. As the world's largest manufacturer of cleaning
machines, we are there for our customers all around the world at more than 50,000 service and sales points. With sound advice,
excellent service and quick repairs. This is how we give you peace of mind. Karcher - your reliable partner.

Hotline

Friendly. Competent. Solution-oriented. Karcher hotline staff are familiar
with all products and can provide sound advice and assistance by telephone.

Application advice

We provide application advice to ensure that you always have the most
efficient solution. The size of the operation and areas of application are the
decisive factors in determining your equipment.

Service contracts and extended warranty

Top performance every time: with service contracts, your devices are
always ready to use. Optionally with inspection, service or the full service
package. Our warranty extension and machine breakdown insurance pro-
vide you with additional protection.

22

Refurbished machines

Machines in top condition at very attractive terms. A new machine is not
always cost-effective. This is why we also offer you affordable refurbished
devices for economical planning.

Local presence

We guarantee you personal service. Our global service and sales network
ensures that you always have a competent contact partner locally, for all
enquiries regarding service, advice or sales.

Technical training

Get the most out of your equipment: With our local technical training
courses, we can show you and your employees how to use each Karcher
device as effectively as possible.



Enthusiasm. Innovation. Success.

Since starting out as a value-oriented family business over 80 years ago, Karcher has become a world brand with three strong
attributes: top performance, innovation and quality. Today, the Karcher brand enjoys the reputation of being a global leader and
resource-conserving supplier of professional cleaning systems and is synonymous with reliable products, optimal user value and

ongoing commitment to the environment, culture and sport.

The London Eye
At the beginning of 2013, we started our campaign to clean the largest
observation wheel in Europe: the 135 metre high London Eye was cleaned
completely for the first time since it was erected in the year 2000.

A facelift for the heads of state
Clean again: In 2005 Karcher cleaned the National Memorial on Mount
Rushmore. By cleaning the 18 metre high presidents’ heads, we have made
a valuable contribution towards preserving one of the most famous
monuments in the USA.

Innovative right from the start
In 1950, Karcher developed the first hot water high-pressure cleaner in
Europe for professional cleaning. It is our tradition to constantly observe
and understand customers’ needs in order to develop the innovative
solutions for which Karcher is renowned - products that succeed again and
again in being a step ahead of their time.

Clean environment
Karcher works on environmental protection every day, with new products,
technologies and investments in production facilities.

In-house research and development
Kdrcher develops high-performance cleaning machines, accessories and
special cleaning and care products.

Internationally represented
We are globally active, with more than 11,000 employees from over 130
countries, we remain a family-owned company that knows its roots and
responsibilities.

Commitment to sports

Clean performance on the pitch. For several years, Karcher has supported
German and international football as a partner.
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