
y CrossWave® Cordless Multi-Surface Wet Dry Vac 
brush is not turning | Support 
  

• Select cleaning mode ("Hard Floor" or "Rug") 

 

• Recline the machine to activate brush roll 

• 3 solid red LED lights indicate an obstruction in the brush roll 

o If brush roll does not turn, turn machine off by pushing the hard floor button, the red lights should 

turn off 

o Remove brush window by pulling up on the front of the brush roll window 



 

• Pull the tab on the left side of the brush roll to remove 

 
  

• Clear all debris from brush roll, brush ends, brush gear and brush housing 







• Turn machine on, recline, and test to see if brush roll will turn 

• If brush still won't turn contact us  

 


