My ProHeat 2X® Revolution® Pet Pro Carpet
Cleaner is not spraying to the hose | Support

Note: In Express mode much less water is applied, switch to DeepClean mode for more
water/formula

Make sure Clean Water Tank is full

With tank still removed, inspect for cracks or damage

If damage is found or tank is deformed, a new tank needs to be ordered
To Test:

Over a sink, push up on red valve

It should leak water

If no water comes out, a replacement tank should be ordered

To Reinsert:

Remove tank and firmly push it back into place leaving no gaps

*Note: Using heated water can deform tank/cause it to sit improperly - if tank is deformed, a new
tank needs to be ordered

Priming allows fluid to flow through the system:
Turn off and unplug machine and place in upright position

Fill clean water tank
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Remove the front nozzle by lifting under the hose access door

To Prime, use a standard ball point pen to press into the small circular opening until water comes out
Place the pen in the black cylinder next to the screw

When water bubbles up, remove the pen

Reassemble the nozzle before cleaning again

Replace the front nozzle by lining up tabs on front edges of foot

Push on nozzle unitl it clicks into place

Keeping the hose below the upper tank, lay hose flat on the floor with the tool removed

With the machine off and reclined, press the CleanShot foot pedal and let it drain for a few seconds



Turn machine on

Retry, pressing hose trigger for up to 20 seconds while machine is on
It may blow out pockets of air

If it still doesn't spray, unplug and check brush for any obstructions

Follow steps here: Brush not turning

If still having issues, contact us


https://support.bissell.com/app/answers/detail/a_id/1039

