
BISSELL Confidential 

 

 

Areas: 
Lower Area of Steam Mop 
Floor   

 
 

It is normal for the lower front, sides, & back of the steam 
mop body to get hot, along with the foot area as that is where the 
steam comes out. 

 

• This is the normal especially during extended use 
 

• It shouldn’t be hot from the water tank higher. 
 

• If the consumer notes another area of the steam mop getting 
hot (ie, the handle etc.), or if they think it is unreasonably hot –  

 
External Support: Contact BISSELL 
 

It is also normal for the floor that has been mopped to be hot 
to the touch, especially immediately after passing over an area. 

 

• Steam on the surface of the floor can be over 88 degrees 
Celsius and will diminish over time, cooling relatively 
quickly. 
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