
My SpotClean™ Turbo is not spraying | Support 
• Fill clean water tank with water and solution according to instructions on tank 

 

• Seat the tanks correctly on machine with no gaps 

• Check the auto-load gasket is on tank correctly 

• If gasket is missing, remove clean water tank and check body of machine for gasket 

o Gasket can be removed with a flathead screwdriver by gently wiggling it out of the hole 

• With water in tank, hold over sink and press on the x-valve located in the middle of the red auto-load 

gasket 

o If the tank releases water, continue troubleshooting 

o If tank does not release water, a new cap and insert needs to be ordered 

• Turn machine on 

 

• With clean water tank full, test for spray through hose 

o If there is spray, the pump is working properly 



o If there is no spray, remove the tool on the end of the hose 

o To remove tool, push "button" and slide off 

• If there is spray with the attachment off, then the tool may be clogged 

• Clean out the spray tip with a paperclip 

o If still no spray, a new tool will need to be ordered 

• Stretch hose out and give it a few light tugs and try machine again 

o If still no spray through hose please contact us 


