
Backdrop Support Installation Instructions 

Important: Always pull the chains vertically. Do not pull them sideways or twist them, 
as this can damage the system. 

 

Step 1 – Drill Holes 

• Mark the mounting position on the wall or ceiling. 

• Drill holes using the same diameter as the supplied expansion screws. 

Step 2 – Mount the Brackets 

• Secure the hook brackets to the wall or ceiling using the expansion screws. 

• Suitable for cement or concrete walls only (not plaster walls). 

Step 3 – Insert Expansion Rod 

• Place the aluminium/PVC/paper tube (48–55mm diameter, not included) into 
the rotating expansion rod. 

Step 4 – Attach to Bracket 

• Insert the bayonet end of the expansion rod into the mounted hook bracket and 
press it down firmly. 

Step 5 – Install Chain Gear 

• Fit the chain onto the gear and ensure the teeth engage securely with the chain. 

Step 6 – Add Counterweights 

• Hang the weights onto the chain. 

• Close the chain loop and pull vertically to raise or lower the backdrop smoothly 

  

•     Important Installation Note 

Any screws/bolts included with this product may not be suitable for the wall or surface 
where you plan to mount it. 

It is the customer’s responsibility to check whether the supplied screws/bolts are 
appropriate for their wall type before installation. 

   Suitable Wall Types for Supplied Expansion Screws: 

• Solid concrete walls 



• Cement block walls 

• Brick walls (solid, not hollow) 

These provide sufficient strength and grip for the supplied expansion screws. 

  Not Suitable Without Additional Fixings: 

• Plasterboard/drywall – requires specialist anchors or toggle bolts 

• Hollow block walls – may need cavity fixings 

• Wooden walls – use appropriate wood screws instead 

• Metal surfaces – require self-tapping screws or bolts 

 

     Recommendation: If your wall is not solid concrete, cement, or brick, consult a 
hardware store or installer for the correct wall anchors/bolts before proceeding. 

 


