Fountain and Cascade Series Faucets
Limited Lifetime Warranty

Pelican Int’'l warrants, to the original consumer purchaser only, parts and the finish used in
Pelican Int’l faucets to be free from defects in material and workmanship, as long as the original
purchaser owns the home in which the faucet is originally installed.

If the faucet is used in public space, for commercial, multifamily, industrial, or institutional
purposes, or is installed outside of the Americas, Pelican Int'l warrants the faucet to be free from
defects in material and workmanship for five (5) years from the date of purchase.

Pelican Int'l houses all replacement parts for any minor defects and damages for new faucets
purchased. Our in-house Faucet Specialist will work hard to give you the best customer service in
handling your claim. If Pelican Int'l is not able to handle the defects or damages in a timely matter or
we do not have the parts to handle your claim, we will then take the next step in issuing a new faucet.

To the greatest extent allowed by applicable law, Pelican Int’l shall not be liable or responsible for
any special, indirect, incidental, or consequential damages arising out of or in connection with the
use or performance of its faucets, even if Pelican Int'l has been advised, knows or should know of the
possibility of such damages, and its liability under this warranty is limited to replacement of the
defective material.

Except as set forth above, Pelican Int'l makes no additional warranties, implied or expressed, and
any implied warranty including that of merchantability or fitness for a particular purpose, is limited in
its duration to the duration of the written limited warranties set forth herein.

This warranty does not cover ceramic cartridges, parts or finishes which have been improperly
installed, damaged, used in commercial applications, subjected to misuse or abuse, or are
scratched or scuffed due to the use of corrosive or abrasive cleaning agents.

Shipping costs, labor costs, or any other costs associated with the installation or replacement of the
product/parts are not covered under this warranty. This warranty is extended only to the original
consumer/purchaser of the faucet and may be voided if the faucet is not installed by a trained
professional.

This warranty gives you specific legal rights and may also have other rights, which vary from state
to state, or province to province.

Any warranty of merchantability or fitness for a particular purpose shall be deemed to exist in
connection with any of the goods or services supplied hereunder, and any implied warranties for a
period greater than the warranty period contained in the Pelican Int'l limited lifetime warranty for
faucets, are hereby excluded.

Pelican Int’l shall not be liable for any indirect, incidental, special, or consequential damages in any
way related to the goods or services supplied hereunder. No employee, agent, or other person is
authorized to give any warranties on behalf of Pelican Int'l in addition to or different from the herein
given to assume for Pelican Int'l any other liability in connection with any of its products except in
writing which is signed by an officer of Pelican Int'l and expressly and intentionally gives such
warranties or assumes such liability.
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