
Renaissance Cooking Systems Product Warranty
RCS is proud to provide the industries most comprehensive warranty program.

All American Renaissance Grills and side burners are warrantied to be free from 
manufacturer defects for the lifetime of the original owner. (All other components, one year) 

All RCS Cutlass Pro Series Grills, Cutlass and Cutlass Pro side burners, Valiant doors and 
drawers are now warrantied to be free from manufacturer defects for the lifetime of the 
original owner. 

All RCS refrigeration and sink products are warrantied to be free from manufacturer defects 
for 5 years to the original owner.  

All RCS Premier Series Grills and side burners are warrantied to be free from manufacturer 
defects for 15 years to the original owner.

All other products carry a one-year warranty to the original owner.

This RCS warranty is effective for product sales beginning January 1st, 2020. 

For service assistance, please reach out to us at the email address below. You may also 
check our website for lots of great information on using, servicing, or cooking on your 
new RCS grill. 

This warranty excludes normal surface corrosion, discoloration, surface scratches and surface 
rust which may occur. Improper maintenance, salt spray, chemicals, pesticides will affect the 
look and integrity of the components of this grill. RCS will not be responsible for any damage 
caused as a result of not following owner’s manual instructions. This non-transferrable 
warranty is limited to the replacement of original (one-time) defective parts, does not 
include shipping and labor to remove or install replacement parts, if necessary. The owner 
must retain and submit their original receipt with any warranty claim to receive warranty 
parts. The warranty applies to the original owner only. Coverage is for residential use only, no 
commercial applications apply. No registration required.

For more information, questions or assistance please contact us at: 
RCSGasGrills.com ~ CustomerService@RCSGasGrills.com
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