
Warranty Details

Your Drive branded product is warranted to be free of defects in 
materials and workmanship for one year from date of purchase.

This device was built to exacting standards and carefully 
inspected prior to shipment. This warranty is an expression of 
our confidence in the materials and workmanship of our 
products and our assurance to the customer.

In the event of a defect covered by this warranty, we will at our 
option supply parts or replace the device.

This warranty does not cover device failure due to owner 
misuse or negligence, or normal wear and tear. The warranty 
does not extend to non-durable components, such as rubber 
accessories and grips, which are subject to normal wear and 
need periodic replacement.

If you have any queries or require full warranty conditions, 
please contact your Drive stockist.

This does not affect your statutory rights.
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Any serious incident that has occurred in relation to the device
should be reported to the manufacturer and the MHRA or
competent authority of your Member State.

When the product has come to the end of its useful life, follow
local recycling and disposal policies.



adjusting the height

Introduction

!
Please read these safety instructions carefully before
use and keep them for future reference. 

Intended Purpose:
This cane is a walking aid to assist those with reduced mobility.

Safety Precautions:
● Consult a healthcare professional before using any assisted 

mobility device.
● Not to be used by persons heavier than the maximum user 

mass.
● Not intended to support the full weight of the user.
● The cane is intended to be used on flat, level surfaces. 

Sloping and uneven surfaces will affect the stability of the 
cane and there is an increased risk of the user falling over.

● Not intended for use on ice or other slippery surfaces as it has 
the potential to slip.

● Do not use unless the sections are securely joined together by 
the e-clip.

● If the handle or tips become loose, or if the cane becomes 
damaged, stop using the cane immediately.

!
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Height Adjustment

The ideal height of the quad cane is when the handgrip is level 
with the user’s wrist. This should allow the user to have an 
upright posture with their elbow slightly bent.

To adjust the height of the cane, first pull out the E-Clip. Move 
the top section of the cane up or down until the required height 
is reached. Re-insert the E-Clip fully through the holes to 
secure the cane sections.

Handgrip

Top Section

E-Clip

Bottom Section

Tip

Replacement Tip Code: FER16

Specifications

Product Codes:                      WS026              WS026L

Maximum User Mass:                      127kg (20st)

Cane Height:                          69 - 95cm        77 - 103cm
         (27 - 37")          (30 - 41")

Footprint:                                 Small                  Large

Care & Maintenance

Check that the E-Clip is securely in position before every use.

Check that the handgrip and tips are secure.

Replace the tips is they become worn or loose.

Clean the cane occasionally with water and a mild detergent. 
Do not use abrasive detergents. Dry thoroughly before use.
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