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INSTALLATION AND USER INSTRUCTIONS

Congratulations! You have just purchased one of the �nest shower �lters 
in the world! The exclusive zazen Raindrop Shower Filter has been designed 
to complement any bathroom.   

Your zazen Raindrop Shower Filter features: 
Large 15.24cm (6”) head with 60 chrome nozzles 
25cm (10”) Hi/Lo shower arm allows for a 50cm (20”) height and 
angle range … adjust the height to suit
38,000 litre Rated Capacity … 12 months 
Reduces Chlorine …  enjoy a healthier showering experience
Reduces odours and improves water clarity 
Reduces Radon, Rust, Scale, Sediment & Heavy Metals including Copper
Prohibits growth of Bacteria, Fungi and Algae within the �lter itself 
Easy to Install (5 minutes) and also replace the shower �lter cartridge… no plumber required 

* BACK FLUSH INSTRUCTIONS: In areas where there is a high level of water sediment, to improve water �ow, open your shower -
head and remove the �lter cartridge (follow the directions for the �lter replacement Step 1). Turn the �lter cartridge 180° and    
reinsert into the showerhead in the opposite direction from which it was previously positioned. Replace the showerhead 
faceplate – and turn on the water until it runs clear from built up sediment that may be clogging the �lter screens. 

The �lter cartridge is reversible and can be used in either direction. 
The media in the cartridge is still usable for the original 38,000 litres or 1 year maximum.

LIMITED WARRANTY: zazen Water warrants to the owner of this product, for a period of 90 days from the date of purchase, 
that it is free from defects in material and workmanship and agrees that it will, at its option, either repair the defect or 
replace the defective product or part thereof at no charge to the purchaser for parts and labor. 

If within 90 days from the date of purchase the product proves to be defective for any reason, return it post paid to zazen 
Water at the address below for repair or replacement at no charge, thank you. 

This warranty does not of course apply to any product where the exterior of which has been damaged or defaced, which 
has been subjected to commercial usage, misuse, abnormal service or handling or which has been altered or modi�ed 
in design or construction.

OPERATING SPECIFICATIONS

Rated Service Flow: 9 litres/min
WELS Rating: 3
Rated Capacity: 38,000 litres (12 months)
Operating Pressure: 20 – 110 psi (KPA 200 – 700) 
Operating temperature: 4 – 48.9° C (40 – 120° F)
Connects to standard Australian Pipe 20mm  

     (inside 15mm)

Standards: AS/NZS3662 WELS Registration: S11808

FILTER CARTRIDGE LIFE 

12 months / 38,000 litres
Replacement zazen Filter Cartridge (Part 507)

WARNING – the �lter cartridge must be replaced at least  
once per year. Failure to replace may result in deterioration 
and instability of the showerhead.

*  Continued use after 1 year may cause damage to your
    shower head.

1300 78 24 25  www.zazen.com.au
POSTAL: PO Box 219, Red Hill QLD 4059 
OR U7/38 Bishop Street, Kelvin Grove QLD 4059, Australia

… the zazen Water team
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zazen Raindrop Shower Filter (505)

Note: The Filter Cartridge life may be in�uenced by the 
quality of your source water.

REGISTER YOUR PRODUCT ONLINE (If you did not purchase from zazen Water directly).
zazen will automatically remind you when you need to replace your �lter cartridge in 12 months. 

DO NOT USE WITH INSTANT GAS HOT WATER HEATERS!! 
Please do not install this product if you have an Instant Gas Hot Water Heater. Please return the product unused to the 
place of purchase for a full refund. The zazen Water Shower Filter range does not work with instant gas hot water heaters, 
when installed with instant gas hot water heaters cold or hot water only �ows at any one time! 
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INSTALLATION AND USER INSTRUCTIONS
zazen Raindrop Shower Filter

PLEASE READ THE FOLLOWING INSTALLATION PRECAUTIONS AND INSTRUCTIONS CAREFULLY AND COMPLETELY, thank you.

ITEMS INCLUDED – you will also need a Phillips Head screwdriver
   

IMPORTANT:  Please ensure that the 2 black washers (which are already installed into the inlet nut and the shower head) are in 
place and have NOT dropped out when you unpacked and moved the shower �lter. Your shower �lter has been checked and  
packed with these washers in place as described. 

INSTALLING THE ZAZEN RAINDROP SHOWER FILTER

INSTALLATION INSTRUCTIONS

Chrome Shower Head – 
includes Black Seal inside 
shower head and black 
washer inside Inlet Nut

Stainless Steel Hi/Low 
Arm – includes black 
washer inside the Inlet 
Nut

Filter Cartridge
(Part # 507)
Remove Stickers from 
top and bottom

Te�on Tape + 6 Screws 
for the Chrome Shower 
Head

Questions? Need Help? Check us out online or email us on contactus@zazen.com.au

1300 78 24 25  www.zazen.com.au

 

Congratulations! We know you will love your healthier shower experience…
thank you for your valued custom and support. With appreciation, the zazen Water team

Unscrew the 6 screws from the shower head and insert the �lter cartridge inside  
the shower head.

The �lter cartridge inserts easily – just push (before you insert the new cartridge, 
remove stickers from top and bottom).
Ensure you leave the Black Seal

    (already inserted into the shower head as shown) in place. 

Secure front and back of showerhead together with the 6 screws.
There are 6 screw holes evenly spaced around the outside of the showerhead.
Front piece of showerhead will click into place against the back piece of    

    showerhead.
When you feel this lock, the screw holes are perfectly aligned. 

Remove your existing showerhead from the shower pipe and wrap the end 
of the pipe with Te�on tape (included).

The tape helps to seal the connection tightly so water does not leak from 
    wall connection.   

Attach Hi/Lo arm to your shower pipe by turning the entire arm until the 
Inlet Nut is secure and the Hi/Lo arm is straight.

Ensure the black washer provided is still inside the Inlet Nut before you 
    screw onto the shower pipe. 

Attach the showerhead to the Outlet Nut on the Hi/Lo arm and position 
Swivel Joints at desired angles and secure Wing Nuts tightly in place. 

Run the shower to rinse the �lter cartridge and until the water runs clear.  
Your new Shower Filter is ready to use…

STEP 1

STEP 2

STEP 3

STEP 4

STEP 5

INSTALLATION CARE – FLOW CONTROLLER: Care should be exercised during installation to ensure that the male 
connecting threads do not damage the �ow controller.

The WaterMark Certi�cation applies to the products performance as a shower for personal bathing and has not assessed the 
products ability to reduce contaminants’ in the water supply.

Green Filtration You can recycle your used shower �lter cartridge. All zazen Shower Filters are 100% recyclable, we 
use Green Filtration Media, which breaks down without harm to the planet or our health.


