
Smart Toilet
Limited Warranty

Pelican Int’l warrants its smart toilet(s) with integrated cleansing functionality to be free of defects 
in material and workmanship during normal residential usage for two (2) years from date of 
purchase. This warranty extends only to the original owner/end-user and is not transferable to a 
subsequent owner. Pelican Int’l reserves the right to modify this warranty at any time, it being 
understood that such modifications will not alter the warranty conditions applicable at the time of 
sale of the products in question. This warranty extends, so long as the product remains in use in its 
original place of installation. This warranty applies only to Pelican Int’l smart toilet(s) purchased 
from an authorized dealer in the United States. Proof of purchase (original sales receipt) from the 
original consumer purchase must be provided with all warranty claims. No responsibility is 
assumed by Pelican Int’l for any special, incidental or consequential damages. 

Pelican Int’l smart toilet(s) must be installed by a fully insured, licensed professional and according to 
the Pelican Int’l installation instructions. Installation of Pelican product by anyone other than a fully 
insured licensed professionals shall VOID THE WARRANTY. 

Damage caused by accident, misuse, or abuse is not covered by this warranty. Improper care and 
cleaning will void the warranty.* Proof of purchase (original sales receipt) must be provided to Pelican 
Int’l with all warranty claims. Pelican Int’l is not responsible for removal, installation, labor charges, or 
other incidental or consequential costs. In no event shall the liability of Pelican Int’l exceed the 
purchase price of the product.

Pelican Int’l shall not be liable for any direct, incidental, special, or consequential damages in any way 
related to the goods or services supplied hereunder. No employee, agent, or other person is authorized 
to give any warranties on behalf of Pelican Int’l in addition to or different from the herein given.

*This Limited Lifetime Warranty Does Not Cover: Normal wear and tear, surface scratches, improper 
installation or fabrication, physical, chemical, or other abuse, damages after installation, improper 
care or maintenance, outdoor applications, commercial applications, water damage to electrical 
components, any modifications to the product, or product removed from its original place of 
installation.
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