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1. General information

product. Installation and operation must

O

codes of good practice.

2. Symbols used in this document

WARNING

If these safety instructions are not
observed, it may result in personal injury.

If these safety instructions are not
observed, it may result in malfunction or
damage to the equipment.

Notes or instructions that make the job
easier and ensure safe operation.

| P

3. Product information

WARNING

- Prior to installation, read the
installation and operating instructions
of the relevant CIM module and of the
DDA dosing pump.

>

N

Read this document before you install the

comply with local regulations and accepted

3.1 Applications

The Grundfos E-Box 500 (E-Box = Extension Box)
must only be used as a communication interface
between a SMART digital S DDA dosing pump and
an Ethernet network.

The E-Box 500 contains a CIM 500 module (CIM =
Communication Interface Module).

For internal communication between the E-Box and
the dosing pump, GENIbus is used.

3.2 Product overview

E-box overview

TM069640

Pos. Description

1 Ethernet connection 1

2 Ethernet connection 2

3 Optional functional earth connection

Pre-assembled plug connection to dosing
4 pump (contains power supply and GENIbus
connection)

5  CIM 500 module

Rotary switch for selection of industrial
Ethernet protocol.

H1 LED: GENIbus Rx, yellow

H2 LED: Power, green

H3  LED: GENIlbus Tx, red




Pos. Description

H4  Data activity LED for RJ45 connector 1

H5 Link LED for RJ45 connector 1

H6 Data activity LED for RJ45 connector 2

H7  Link LED for RJ45 connector 2

He Red/gree_n s‘tatus LED for Ethernet
communication
Red/green LED for internal communication

H9 between the CIM 500 and the Grundfos

product

* Depending on local network installation

3.3 Symbols on the product

Symbol

Description

A

Indication of universally dangerous
spot.

L

Functional earth terminal.

3.4 Nameplate

§

12
§ Typ=|:/_/:|
EModel[ 7]

3 4 5
uﬁpmaxr_/—m wé

NEMA X s
Made in Thalland S

/ 7 ;
3 UK importer:
H c € @ @ Grundfos Pumps Itd.
e UK Grovebury Road,
E @ (=(2] @ A Leighton Buzzard, LU7 4TL

TM1040575

Pos.

Description

-

Type designation

Model

Voltage

Power consumption

Enclosure class

Country of origin

Njfojoa|~|lw|N

Marks of approval

4. Installation

4.1 Installation kit

The E-Box package contains these parts:

* E-Box equipped with CIM module

« Installation and operating instructions for the E-
Box

» Installation and operating instructions for the CIM
module

* CD-ROM (software, functional profiles, installation
and operating instructions).

Keep the CD-ROM and the installation and
operating instructions so that they are

easy to find when the E-Box with CIM

module has to be integrated into the main
communications network.

4.2 Electrical connection

The electrical connection must only be carried out by
an authorised electrician in accordance with local
regulations.

Supply voltage of the E-Box: 30 VDC from
DDA pump. See fig. E-box overview, pos.

4

Connect E-box to power supply only via
the SMART digital S DDA pump using the
pre-assembled plug!

Warning

Before beginning the electrical connection,
make sure that the power supply of the
DDA dosing pump has been switched off,
and that it cannot be accidentally switched
on.

Warning

To ensure enclosure class IP65 / NEMA
4X, all unused connections have to be
fitted with a blind plug!

To ensure a stable and reliable
communication, the cable screen for
GENIbus connection must always be

connected to the earth clamp. This is pre-

assembled by Grundfos.
See fig. E-box overview, pos. 4.
Do not make any changes!

Related information
3.2 Product overview

4.2.1 Connection of Ethernet

The CIM 500 is designed for flexible network
installation. The built-in two-port switch makes it
possible to daisy chain from product to product
without the need of additional Ethernet switches. The

English (GB)
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last product in the chain is only connected to one of
the Ethernet ports. Each Ethernet port has its own
MAC address.

S s i

CIM CIM CIM
[ 500 500 500

CIM
500

Example of industrial Ethernet network

Pos. Description

1 Ethernet switch

1. Remove cover from E-Box.

Connection of Ethernet

TM069643

Pos. Description

1 Ethernet connection 1

2 Ethernet connection 2

3 Optional functional earth connection

Rotary switch for selection of industrial
Ethernet protocol.

7  Earth clamps for cable screens

8  Functional earth terminal

9  Earth clamp

2. Connect Ethernet cables with RJ45 plugs to
connections (1), (2).
« Depending on the local network installation,
one or two cables can be connected.
3. Connect cable screens to earth via the earth
clamps (7).

4. If necessary, connect earth conductor to functional
earth terminal (8) at earth connection (3) and
tighten clamp (9).

5. Fit housing cover and tighten screws.

* Make sure that the gasket is positioned
correctly.

The module comes with fixed IP address:

192.168.1.100

The IP address settings can be changed
with the built-in web server.

For further information (e.g. connection to web
server) see installation and operating instructions of
the CIM 500 module.

Related information
* CIM 500 Ethernet module Installation and
Operating Instructions

4.2.2 Selection of industrial Ethernet protocol

The industrial Ethernet protocol can be set via the
rotary switch. See fig. Connection of Ethernet, pos. 6.

Pos.
0 PROFINET IO (factory setting)
1 Modbus TCP

Description

Reserved. LED1 will be permanently red to
indicate an invalid configuration.

Resetting to factory settings.

Note: Set the rotary switch to this position
F for 20 seconds to reset to the factory

settings. During this period LED1 will be

flashing red and green.

If the switch position is changed when the

module is powered on, the module

restarts.

Related information
4.2.1 Connection of Ethernet

4.2.3 Connection of power supply and GENIbus

Prior to connection of power supply and GENIbus,
execute the mechanical installation.

1. Switch off the power supply of the DDA dosing
pump (pos. 1).
* Wait for approx. 20 seconds before executing

the next step.

2. Remove protective cap from BUS input of the
pump.

3. Connect plug (pos. 4) thoroughly to BUS input of
the pump.


http://net.grundfos.com/qr/i/98407037
http://net.grundfos.com/qr/i/98407037

TM048442

Connecting E-Box to DDA

Start-up procedure and wiring diagram of
plug, see installation and operating

instructions of the DDA dosing pump.

The functional profile can be found on the
product CD delivered with the E-Box.

Related information
4.3 Mechanical installation

4.3 Mechanical installation

The E-box is always mounted below the pump
regardless of the pump’s mounting position (e.g. wall
or tank mounted).

1. Place pump on E-Box.

» Make sure that the clamps of the E-Box
housing cover engage at pump housing (detail

1).

5. Technical data

* Insert locking device (pos. 5) at pump housing
(detail 2).

2. Tighten screw (pos. 4) to lock connection (detail
3).

TMO048438

Mounting pump on E-Box

For horizontal installation, the E-Box can be mounted
on the mounting plate of the DDA dosing pump.

TM048437

Mounting E-Box on mounting plate

Supply voltage*

30VDC, +10 %

Electrical data Max. power consumption

5W

Required pump software for
retrofitting

V2.5 or higher

Recommended cable type

Screened/unscreened, twisted-pair cables, CAT5,
CAT5e or CAT6

PROFINET 10 / Modbus TCP

Ethernet Ethernet protocol ) ]
connection (selected via rotary switch)
Supported data rates 10/100 Mbit/s
Maximum cable length 100 m at 10/100 Mbit/s
Transceiver RS-485
GENIbu§ Protocol GENIbus
connection
Transmission speed 9600 bit/s

English (GB)
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Max. altitude above sea level 2000 m
Max. rele‘mve humidity (non- 96 %
condensing)
Environmental Pollution degree 2
conditions Enclosure dlass IP65 according to IEC 60529
NEMA 4X
Electrical safety class 3
Min./max. ambient temperature 0/45 °C
Approvals CE, CB, CSA-US, RCM
Weight 0.4 kg

* Only from SMART digital S DDA dosing pump via pre-assembled plug connection

The E-Box must not be exposed to direct sunlight.

5.1 Dimensions

48

150
177

TM069646

Dimensional sketch

6. Cleaning

The E-Box must only be cleaned with a dry and clean
cloth.

7. Disposing of the product

This product or parts of it must be disposed of in an
environmentally sound way:

1. Use the public or private waste collection service.

2. If this is not possible, contact the nearest
Grundfos company or service workshop.

See also end-of-life information at
www.grundfos.com/product-recycling.

The crossed-out wheelie bin symbol
on a product means that it must be
disposed of separately from household
waste. When a product marked with
this symbol reaches its end of life, take
it to a collection point designated by
the local waste disposal authorities.
The separate collection and recycling
of such products will help protect the
environment and human health.




Declaration of conformity

GB: EU declaration of conformity

We, Grundfos, declare under our sole responsibility
that the product E-Box 500, to which the declaration
below relates, is in conformity with the Council
Directives listed below on the approximation of the
laws of the EU member states.

CZ: Prohlaseni o shodé EU

My firma Grundfos prohlasujeme na svou plnou
odpovédnost, Ze vyrobek E-Box 500, na ktery se
toto prohlaseni vztahuje, je v souladu s nize
uvedenymi ustanovenimi smérnice Rady pro
sblizeni pravnich predpisu ¢lenskych statu
Evropského spolecenstvi.

DE: EU-Konformitatserklarung

Wir, Grundfos, erklaren in alleiniger Verantwortung,
dass das Produkt E-Box 500, auf das sich diese
Erklarung bezieht, mit den folgenden Richtlinien des
Rates zur Angleichung der Rechtsvorschriften der
EU-Mitgliedsstaaten Ubereinstimmt.

DK: EU-overensstemmelseserklaering

Vi, Grundfos, erkleerer under ansvar at produktet E-
Box 500 som erkleeringen nedenfor omhandler, er i
overensstemmelse med Radets direktiver der er
naevnt nedenfor, om indbyrdes tilnaermelse til EU-
medlemsstaternes lovgivning.

ES: Declaracion de conformidad de la UE

Grundfos declara, bajo su exclusiva
responsabilidad, que el producto E-Box 500 al que
hace referencia la siguiente declaracién cumple lo
establecido por las siguientes Directivas del
Consejo sobre la aproximacién de las legislaciones
de los Estados miembros de la UE.

FlI: EU-vaatimustenmukaisuusvakuutus

Grundfos vakuuttaa omalla vastuullaan, etta tuote
E-Box 500, jota tdma vakuutus koskee, on EU:n
jasenvaltioiden lainsdadannén lahentdmiseen
tahtaavien Euroopan neuvoston direktiivien
vaatimusten mukainen seuraavasti.

FR: Déclaration de conformité UE

Nous, Grundfos, déclarons sous notre seule
responsabilité, que le produit E-Box 500, auquel se
référe cette déclaration, est conforme aux Directives
du Conseil concernant le rapprochement des
législations des Etats membres UE relatives aux
normes énoncées ci-dessous.

IT: Dichiarazione di conformita UE

Grundfos dichiara sotto la sua esclusiva
responsabilita che il prodotto E-Box 500, al quale si
riferisce questa dichiarazione, € conforme alle
seguenti direttive del Consiglio riguardanti il
riavvicinamento delle legislazioni degli Stati membri
UE.

PL: Deklaracja zgodnosci UE

My, Grundfos, o$wiadczamy z peing
odpowiedzialno$cig, ze nasz produkt E-Box 500,
ktoérego deklaracja niniejsza dotyczy, jest zgodny z
nastepujgcymi dyrektywami Rady w sprawie
zblizenia przepiséw prawnych panstw
cztonkowskich.

PT: Declaragao de conformidade UE

A Grundfos declara sob sua Unica responsabilidade
que o produto E-Box 500, ao qual diz respeito a
declaragéo abaixo, esta em conformidade com as
Directivas do Conselho sobre a aproximagao das
legislagdes dos Estados Membros da UE.

RO: Declaratia de conformitate UE

Noi Grundfos declaram pe propria raspundere ca
produsul E-Box 500, la care se refera aceasta
declaratie, este in conformitate cu Directivele de
Consiliu specificate mai jos privind armonizarea
legilor statelor membre UE.

RU: fleknapaums o cooTBeTcTBUU HOpMmam EC

Mel, komnanus Grundfos, co Bcew
OTBETCTBEHHOCTbLIO 3asiBMsieM, YTo u3genve E-Box
500, kK KOTOPOMY OTHOCUTCS HUXKeNpuBeaEHHas
[eknapauusi, COOTBETCTBYET HUXENPUBEAEHHBIM
OwupekTnBam CoBeta EBpocoto3a o
TOXA,ECTBEHHOCTUN 3aKOHOB CTpaH-yneHoB EC.

SE: EU-forsakran om dverensstimmelse

Vi, Grundfos, férsakrar under ansvar att produkten
E-Box 500, som omfattas av nedanstaende
férsakran, ar i dverensstammelse med de
radsdirektiv om inbérdes ndrmande till EU-
medlemsstaternas lagstiftning som listas nedan.

CN: BREARF &=
A, BEE, ERNOENZETHA, 7~ E-
Box 500 Z%l, HENEMIERETESTTA AT

RRADES,

JP.EU E&EE

Grundfos [, ZDEED FIZ. E-Box 500 Z G A% EU
IBEEOERICEET S L TOFBERIERITE
BLTWBILEEELEY,

KO: EU &g Med
Grundfos= ot 2| it 224 El E-Box 500 A& Ol
EU 3|32 Y 8ol 7|8+5toq ot2fo] o|AtE] xRS

ZEEe BS A stofl MAFLICH
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« Low Voltage Directive (2014/35/EU).
Standard used:
EN 61010-1:2010.
+ EMC Directive (2014/30/EU).
Standards used:
EN 61326-1:2013
EN 61000-3-2:2019,
EN 61000-3-3:2013 + A1:2019.
* RoHS Directives (2011/65/EU and 2015/863/EU).
Standard used:
EN IEC 63000:2018.
This EU declaration of conformity is only valid when
published as part of the Grundfos installation and

operating instructions (publication number
99270895).

Bjerringbro, 01.March 2022
o feldbors

Jimm Feldborg
Head of PD IND
Grundfos Holding A/S
Poul Due Jensens Vej 7
8850 Bjerringbro, Denmark

Person authorised to compile technical file and
empowered to sign the EU declaration of conformity.

90



Declaration of conformity

UK declaration of conformity

We, Grundfos, declare under our sole responsibility
that the products to which the declaration below
relates, are in conformity with UK regulations,
standards and specifications to which conformity is
declared, as listed below:

Valid for Grundfos products:

E-Box 500

« Electrical Equipment (Safety) Regulations 2016
Standard used:
EN 61010-1:2010.

* Electromagnetic Compatibility Regulations 2016.
Standards used:
EN 61326-1:2013,
EN 61000-3-2:2019,
EN 61000-3-3:2013 + A1:2019.

« The Restriction of the Use of Certain Hazardous
Substances in Electrical and Electronic Equipment
Regulations 2019.

Standard used:

EN IEC 63000:2018.
This UK declaration of conformity is only valid when
accompanying Grundfos instructions.

UK Importer: Grundfos Pumps Itd. Grovebury Road,
Leighton Buzzard, LU7 4TL.

Bjerringbro, 01.March 2022
inm @Qaj

Jimm Feldborg
Head of PD IND
Grundfos Holding A/S
Poul Due Jensens Vej 7
8850 Bjerringbro, Denmark

Manufacturer and person empowered to sign the UK
declaration of conformity.

10000141460
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\4

GB: Ukrainian declaration of conformity

We, Grundfos, declare under our sole responsibility that the products to which the declaration below relates, are
in conformity with Ukrainian resolutions, standards and specifications to which conformity is declared, as listed
below:

Valid for Grundfos products:

E-Box 200

Resolution No. 1067, 2015 - Technical Regulation of Low Voltage Electrical Equipment
Standards used: ICTY EN 61010-1:2014

Resolution No. 1077, 2015 - Technical Regulations on Electromagnetic Compatibility
Standards used: : ACTY EN 61326-1:2016, AICTY EN 61000-3-2:2016, ACTY EN 61000-3-3:2017

Resolution No. 139, 2017 - Technical Regulations on Use of Certain Hazardous Substances in Electrical
and Electronic Equipment

Standards used: [ICTY EN IEC 63000:2020

Importer address:

LLC Grundfos Ukraine, Business Center Europe
103, Stolychne Shose, UA-03026 Kyiv, Ukraine
Phone: (+380) 44 237 0400

Email: ukraine@grundfos.com
This Ukrainian declaration of conformity is only valid when accompanying Grundfos instructions.

\4

UA: YkpaiHcbka Aeknapadis BianoBigHoCTi

Mu, Grundfos, 3asBnsieMo Npo CBOI BUKMIOYHY BiANOBIAanNbHICTb 3a Te, Lo NpodyKuis, A0 SKOT BiAHOCUTBCS LS
Aeknapauis, Bignosigae BuMoram ykpaiHCbKuM nocTaHoBaMm, CTaHAapTam Ta TEXHIYHUM yMOBaM, LLOAO SIKMX
3asBreHa BiAnoBigHICTb, SIK 3a3HAYEHO HMKYe:

HincHo ans npoaykTiB Grundfos:

E-Box 200

NocTtaHoBa Ne 1067 Big 2015 p., TexHiYHWUIA pernamMeHT HU3bKOBONLTHOIO eNeKTPUYHOro o6rnagHaHHA
3acTocoBaHi ctangaptv: ACTY EN 61010-1:2014

3acTocoBaHi ctangaptv: CTY EN 60335-1:2014, ACTY EN 60335-2-41:2015

MocTtaHoBa Ne 1077 Big 2015 p., TexHiYHWUIA pernamMeHT 3 eneKTPOMarHiTHoOi cyMiCHOCTi o6nagHaHHsA
3acTocoBaHi ctangapTu: : ICTY EN 61326-1:2016, ACTY EN 61000-3-2:2016, ACTY EN 61000-3-3:2017

MocTtaHoBa Ne 139 Big 2017 p., TexHi4YHUI pernameHT o6MexXeHHs1 BUKOPUCTaHHA AesikMX HeGe3nevHux
PEYOBUH B eNeKTPUYHOMY Ta eNeKTPOHHOMY obnaaHaHHiI

BactocoBaHi ctaHgaptu: ACTY EN IEC 63000:2020
Agpeca imnopTepa:

TOB "I'pyHadoc Ykpaina", bisHec LieHTp "€spona”
CronuyHe woce, 103, M. Kni, 03026, YkpaiHa
TenedoH: (+380) 44 237 0400

En. nowrTa: ukraine@grundfos.com
Lis ykpaiHcbka Aeknapauisi BignoBiAHOCTI AicHa NuiLe 3a HasBHOCTI iHCTPYKLi Grundfos.

92



Bjerringbro, 04.03.2022
nmm @Baj

Jimm Feldborg

Head of PD IND

Grundfos Holding A/S

Poul Due Jensens Vej 7
8850 Bjerringbro, Denmark

GB: Manufacturer and person empowered to sign the Ukrainian declaration of conformity
UA: BnpobHuk Ta ocoba, ynoBHOBaxeHa nignucati ykpaiHCbKy Aeknapauiio BianosigHoOCTi
[10000435788]
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Argentina

Bombas GRUNDFOS de Argentina S.A.
Ruta Panamericana km. 37.500industin
1619 - Garin Pcia. de B.A.

Tel.: +54-3327 414 444

Fax: +54-3327 45 3190

Australia

GRUNDFOS Pumps Pty. Ltd.
P.O. Box 2040

Regency Park

South Australia 5942

Tel.: +61-8-8461-4611

Fax: +61-8-8340-0155

Austria

GRUNDFOS Pumpen Vertrieb
Ges.m.b.H.

Grundfosstrale 2

A-5082 Grodig/Salzburg

Tel.: +43-6246-883-0

Fax: +43-6246-883-30

Belgium

N.V. GRUNDFOS Bellux S.A.
Boomsesteenweg 81-83
B-2630 Aartselaar

Tel.: +32-3-870 7300

Fax: +32-3-870 7301

Belarus
Mpepactasutenscteo MPYHAPOC B
MwuHcke
220125, MuHck
yn. WadpapHsiHckas, 11, od. 56, bL,
«MopT»
Ten.: +375 17 397 397 3
+375 17 397 397 4
dakc: +375 17 397 397 1
E-mail: minsk@grundfos.com

Bosnia and Herzegovina
GRUNDFOS Sarajevo

Zmaja od Bosne 7-7A
BiH-71000 Sarajevo

Tel.: +387 33 592 480

Fax: +387 33 590 465
www.ba.grundfos.com

E-mail: grundfos@bih.net.ba

Brazil

BOMBAS GRUNDFOS DO BRASIL
Av. Humberto de Alencar Castelo
Branco, 630

CEP 09850 - 300

S&o Bernardo do Campo - SP

Tel.: +55-11 4393 5533

Fax: +55-11 4343 5015

Bulgaria

Grundfos Bulgaria EOOD
Slatina District

Iztochna Tangenta street no. 100
BG - 1592 Sofia

Tel.: +359 2 49 22 200

Fax: +359 2 49 22 201

E-mail: bulgaria@grundfos.bg

Canada

GRUNDFOS Canada inc.
2941 Brighton Road
Qakville, Ontario

L6H 6C9

Tel.: +1-905 829 9533
Fax: +1-905 829 9512

China

GRUNDFOS Pumps (Shanghai) Co. Ltd.
10F The Hub, No. 33 Suhong Road
Minhang District

Shanghai 201106 PRC

Tel.: +86 21 612 252 22

Fax: +86 21 612 253 33

Columbia

GRUNDFOS Colombia S.A.S.

Km 1.5 via Siberia-Cota Conj. Potrero
Chico,

Parque Empresarial Arcos de Cota Bod.
1A.

Cota, Cundinamarca
Tel.: +57(1)-2913444
Fax: +57(1)-8764586

Croatia

GRUNDFOS CROATIA d.o.o.
Buzinski prilaz 38, Buzin
HR-10010 Zagreb

Tel.: +385 1 6595 400

Fax: +385 1 6595 499
www.hr.grundfos.com

Czech Republic

GRUNDFOS Sales Czechia and Slovakia
s.r.o.

Cajkovského 21

779 00 Olomouc

Tel.: +420-585-716 111

Denmark

GRUNDFOS DK A/S

Martin Bachs Vej 3

DK-8850 Bjerringbro

Tel.: +45-87 50 50 50

Fax: +45-87 50 51 51

E-mail: info_GDK@grundfos.com
www.grundfos.com/DK

Estonia

GRUNDFOS Pumps Eesti OU
Peterburi tee 92G

11415 Tallinn

Tel.: + 372 606 1690

Fax: + 372 606 1691

Finland

OY GRUNDFOS Pumput AB
Trukkikuja 1

FI-01360 Vantaa

Tel.: +358-(0) 207 889 500

France

Pompes GRUNDFOS Distribution S.A.
Parc d’Activités de Chesnes

57, rue de Malacombe

F-38290 St. Quentin Fallavier (Lyon)
Tel.: +33-4 74 82 15 15

Fax: +33-4 74 94 10 51

Germany

GRUNDFOS GMBH

Schliterstr. 33

40699 Erkrath

Tel.: +49-(0) 211 929 69-0

Fax: +49-(0) 211 929 69-3799
E-mail: infoservice@grundfos.de
Service in Deutschland:
kundendienst@grundfos.de

Greece

GRUNDFOS Hellas A.E.B.E.

20th km. Athinon-Markopoulou Av.
P.O. Box 71

GR-19002 Peania

Tel.: +0030-210-66 83 400

Fax: +0030-210-66 46 273

Hong Kong

GRUNDFOS Pumps (Hong Kong) Ltd.
Unit 1, Ground floor, Siu Wai industrial
Centre

29-33 Wing Hong Street & 68 King Lam
Street, Cheung Sha Wan

Kowloon

Tel.: +852-27861706 / 27861741

Fax: +852-27858664

Hungary

GRUNDFOS Hungaria Kift.
Toépark u. 8

H-2045 Torokbalint

Tel.: +36-23 511 110

Fax: +36-23 511 111

India

GRUNDFOS Pumps india Private Limited
118 Old Mahabalipuram Road
Thoraipakkam

Chennai 600 097

Tel.: +91-44 2496 6800

Indonesia

PT GRUNDFOS Pompa

Graha intirub Lt. 2 & 3

Jin. Cililitan Besar No.454. Makasar,
Jakarta Timur

ID-Jakarta 13650

Tel.: +62 21-469-51900

Fax: +62 21-460 6910 / 460 6901

Ireland

GRUNDFOS (Ireland) Ltd.
Unit A, Merrywell Business Park
Ballymount Road Lower

Dublin 12

Tel.: +353-1-4089 800

Fax: +353-1-4089 830

Italy

GRUNDFOS Pompe ltalia S.r.l.
Via Gran Sasso 4

1-20060 Truccazzano (Milano)
Tel.: +39-02-95838112

Fax: +39-02-95309290 / 95838461

Japan

GRUNDFOS Pumps K.K.
1-2-3, Shin-Miyakoda, Kita-ku
Hamamatsu

431-2103 Japan

Tel.: +81 53 428 4760

Fax: +81 53 428 5005

Korea

GRUNDFOS Pumps Korea Ltd.

6th Floor, Aju Building 679-5
Yeoksam-dong, Kangnam-ku, 135-916
Seoul, Korea

Tel.: +82-2-5317 600

Fax: +82-2-5633 725



Latvia

SIA GRUNDFOS Pumps Latvia
Deglava biznesa centrs
Augusta Deglava iela 60
LV-1035, Riga,

Tel.: + 371 714 9640, 7 149 641
Fax: + 371 914 9646

Lithuania

GRUNDFOS Pumps UAB
Smolensko g. 6

LT-03201 Vilnius

Tel.: + 370 52 395 430
Fax: + 370 52 395 431

Malaysia

GRUNDFOS Pumps Sdn. Bhd.
7 Jalan Peguam U1/25
Glenmarie industrial Park
40150 Shah Alam, Selangor
Tel.: +60-3-5569 2922

Fax: +60-3-5569 2866

Mexico

Bombas GRUNDFOS de México
S.A.deC.V.

Boulevard TLC No. 15

Parque industrial Stiva Aeropuerto
Apodaca, N.L. 66600

Tel.: +52-81-8144 4000

Fax: +52-81-8144 4010

Netherlands

GRUNDFOS Netherlands
Veluwezoom 35

1326 AE Almere

Postbus 22015

1302 CA ALMERE

Tel.: +31-88-478 6336

Fax: +31-88-478 6332

E-mail: info_gnl@grundfos.com

New Zealand

GRUNDFOS Pumps NZ Ltd.
17 Beatrice Tinsley Crescent
North Harbour Industrial Estate
Albany, Auckland

Tel.: +64-9-415 3240

Fax: +64-9-415 3250

Norway

GRUNDFOS Pumper A/S
Stremsveien 344
Postboks 235, Leirdal
N-1011 Oslo

Tel.: +47-22 90 47 00
Fax: +47-22 32 21 50

Poland

GRUNDFOS Pompy Sp. z 0.0.
ul. Klonowa 23

Baranowo k. Poznania
PL-62-081 Przezmierowo
Tel.: (+48-61) 650 13 00

Fax: (+48-61) 650 13 50

Portugal

Bombas GRUNDFOS Portugal, S.A.
Rua Calvet de Magalhaes, 241
Apartado 1079

P-2770-153 Pago de Arcos

Tel.: +351-21-440 76 00

Fax: +351-21-440 76 90

Romania

GRUNDFOS Pompe Romania SRL
S-PARK BUSINESS CENTER, Cladirea
A2, etaj 2

Str. Tipografilor, Nr. 11-15, Sector 1, Cod
013714

Bucuresti, Romania

Tel.: 004 021 2004 100

E-mail: romania@grundfos.ro

Russia

00O lpyHadoc Poccus

yn. WkonbHasn, 39-41

Mocksa, RU-109544, Russia

Ten. (+7) 495 564-88-00 (495) 737-30-00
dakc (+7) 495 564 8811

E-mail grundfos.moscow@grundfos.com

Serbia

Grundfos Srbija d.o.o.
Omladinskih brigada 90b
11070 Novi Beograd
Tel.: +381 11 2258 740
Fax: +381 11 2281 769
www.rs.grundfos.com

Singapore

GRUNDFOS (Singapore) Pte. Ltd.
25 Jalan Tukang

Singapore 619264

Tel.: +65-6681 9688

Faxax: +65-6681 9689

Slovakia

GRUNDFOS s.r.o.

Prievozska 4D 821 09 BRATISLAVA
Tel.: +421 2 5020 1426
sk.grundfos.com

Slovenia

GRUNDFOS LJUBLJANA, d.o.o.
Leskoskova 9e, 1122 Ljubljana
Tel.: +386 (0) 1 568 06 10

Fax: +386 (0)1 568 06 19

E-mail: tehnika-si@grundfos.com

South Africa

GRUNDFOS (PTY) LTD

16 Lascelles Drive, Meadowbrook Estate
1609 Germiston, Johannesburg

Tel.: (+27) 10 248 6000

Fax: (+27) 10 248 6002

E-mail: Igradidge@grundfos.com

Spain

Bombas GRUNDFOS Espafia S.A.
Camino de la Fuentecilla, s/n
E-28110 Algete (Madrid)

Tel.: +34-91-848 8800

Fax: +34-91-628 0465

Sweden

GRUNDFOS AB

Box 333 (Lunnagardsgatan 6)
431 24 MéIndal

Tel.: +46 31 332 23 000

Fax: +46 31 331 94 60

Switzerland
GRUNDFOS Pumpen AG
Bruggacherstrasse 10
CH-8117 Fallanden/ZH
Tel.: +41-44-806 8111
Fax: +41-44-806 8115

Taiwan

GRUNDFOS Pumps (Taiwan) Ltd.
7 Floor, 219 Min-Chuan Road
Taichung, Taiwan, R.O.C.

Tel.: +886-4-2305 0868

Fax: +886-4-2305 0878

Thailand

GRUNDFOS (Thailand) Ltd.

92 Chaloem Phrakiat Rama 9 Road
Dokmai, Pravej, Bangkok 10250
Tel.: +66-2-725 8999

Fax: +66-2-725 8998

Turkey

GRUNDFOS POMPA San. ve Tic. Ltd.
Sti.

Gebze Organize Sanayi Bolgesi

Ihsan dede Caddesi

2. yol 200. Sokak No. 204

41490 Gebze/ Kocaeli

Tel.: +90 - 262-679 7979

Fax: +90 - 262-679 7905

E-mail: satis@grundfos.com

Ukraine

TOB "TPYHAPOC YKPAIHA"
BisHec LieHTp €Bpona
CronuuHe woce, 103

™. Kuis, 03131, YkpaiHa

Tel.: (+38 044) 237 04 00

Fax: (+38 044) 237 04 01
E-mail: ukraine@grundfos.com

United Arab Emirates
GRUNDFOS Gulf Distribution
P.O. Box 16768

Jebel Ali Free Zone, Dubai
Tel.: +971 4 8815 166

Fax: +971 4 8815 136

United Kingdom
GRUNDFOS Pumps Ltd.
Grovebury Road

Leighton Buzzard/Beds. LU7 4TL
Tel.: +44-1525-850000

Fax: +44-1525-850011

U.S.A.

Global Headquarters for WU
856 Koomey Road
Brookshire, Texas 77423 USA
Phone: +1-630-236-5500

Uzbekistan

Grundfos Tashkent, Uzbekistan

The Representative Office of Grundfos
Kazakhstan in Uzbekistan

38a, Oybek street, Tashkent

Tel.: (+998) 71 150 3290 / 71 150 3291
Fax: (+998) 71 150 3292

Grundfos companies



“pansasal sIyBL [fe ‘S/v BUIPIOH SOJPUNID 2202 @ “dnoig sojpunio sy Aq pauMo syeLIspes} passisiBal ale ‘0Bo| SoJpUNIS SU) PUE SOJPUNIS O} PajI| Jou Ing BuIpNoU! ‘|euslew siu) ul pake|dsip Syiewspell

\
v
®
L
al
y 4
=
24
v

99270895 04.2022
ECM: 1337196
www.grundfos.com




	English (GB)
	1. General information
	2. Symbols used in this document
	3. Product information
	3.1 Applications
	3.2 Product overview
	3.3 Symbols on the product
	3.4 Nameplate

	4. Installation
	4.1 Installation kit
	4.2 Electrical connection 
	4.2.1 Connection of Ethernet
	4.2.2 Selection of industrial Ethernet protocol
	4.2.3 Connection of power supply and GENIbus

	4.3 Mechanical installation 

	5. Technical data 
	5.1 Dimensions

	6. Cleaning
	7. Disposing of the product

	Declaration of conformity
	Declaration of conformity
	Doc-Ukrainian-E-Box 500

