
CARE & MAINTENANCE

To keep a rug looking its best, vacuum it frequently without rotating brushes 
and avoid direct sunlight to prevent fading. Rotate the rug occasionally for 
even wear and check the care label for specific instructions. 

We always recommend professional cleaning for all our rugs. Materials like 
jute, unbleached linen, and viscose are very sensitive and can be damaged by 
spot cleaning. Please note that all stain removal is at your own risk and not 
always possible. If you still wish to try removing stains yourself, here are some 
tips.

• Act quickly
Treat stains before they dry. Always use clean, white cloths. Some materials 
like jute, unbleached linen, and viscose can be damaged by water.

• Colored liquids (coffee, red wine, juice)
Quickly cover the stain with salt, let dry, then vacuum. If the stain remains, 
dab it with sparkling water. Always blot, do not rub.

• Greasy substances (lipstick, shoe polish, cream, oil)
Scrape off as much as possible right away. Then use a carpet shampoo. Test 
on a hidden spot first.

• Marker or ink
Dab with household alcohol (test first), then blot with water. Absorb 
moisture with paper towels or a clean cloth. Repeat if necessary.

• Wax
Place four layers of paper towel over the wax and iron with medium heat to 
melt and absorb it. Repeat as needed.


